YTBEPXXAEH
N22023-3/2 ot 09 okTA6psa 2024 r.

NMYBINYHASA ODPEPTA

06 oKkazaHUW ycnyr ANCTaHUMOHHOIro 6aHKOBCKOIro 06cny>knBaHusa
dusnuecknx vy yepes mobunbHoe npunnoxkeHme «OFB M obile»

HacToawmm fokymeHT aBnseTtca nybnnyHom odpepton - npegnoxeHnem YAKBE «OpueHT
®PrHaHC» (ganee - baHK) 3akNHOYNTL AOrOBOP 06 OKa3aHUW yCyr AUCTaHLMOHHOIO
6aHKOBCKOro 06cnyxuBaHnsa usnyeckmnx 11l yepes MobunbHoe rnpunoxeHue «OFB Mobilex»
(aanee no Tekcty - OdepTa).

1. TEPMWHbLI N ONPEAENEHWNA

1.1. B uenax HacTosiLen MybanyHoli opepTbl NCMONb3YHOTCS CneayroLe TepMUHbI U
onpeaeneHus:

ABC - aBTOMaTN3MpPOBaHHasa 6aHKOBCKasa cnctema baHka;

ABTOpM3aLUsa —NpoLecc NpoBepky Npas Monb3oBaTeNs Ha OCyLLecTBAEHME
onpeAeneHHbIX AeNCTBUI B NPUIOXKEHUN C MOMOLLIbIHO HanpasaeHus 3anpoca OTP
(0oAHOpPa30BOro Naposs) B Liensx gonycka MNosib3oBaTtens B paMkax orpaHNYeHHOro
MO/Ib30BaHNSi MOBUIBEHBIM MPUTIOXEHVEM;

ABTOpPN30BaHHLIV Nonb3oBaTenb —Nonb3oBatens «OFB Mobile», He npoleaLwniA
NAGHTUPUKALMIO, N MMEIOLLMIA NMPaBo NoJ1b30BaTbCsA OrPaHNYEHHbIM KOMYECTBOM YC/yr
«OFB Mobile»;

AyTeHTndunKauma - npouesypa nposepkun Monb3oBaTens 6a3ol gaHHbIX baHka ¢ Luenbio
onpezeneHns NpuHaanexHocTn MNonb3oBaTtens K npeAbaBAeHHbIM UM aBTOPU30BaHHbLIM
napameTtpam;

BaHK - ronoBHo opuc YAKB «OprneHT D1HaAHC» 1 ero nogpassaeneHunu;

BaHKoBcCKas KapTa - 6aHKOBCKMeE M1aCTUKOBbIe KapTbl HALMOHA/IbHbIX MAATEXHbIX CUCTEM
«UZCARD», <HUMO» 1 MexayHapoAHbIX naatexHbix cnctem «VISA», <MASTER CARD»
n/vnn ChinaUnionPay, SMUTUpPOBaHHble BaHKOM, a TakXKe NHbIMU KOMMepYeckKnMmn 6aHkamm
Pecnybnnkn Y3bekucraH;



Bepunoukauums - yctaHoBNeHMe NMYHOCTY [Tonb30oBaTens npu ero obpawieHnn B baHk gns
coBepLUeHVss 6aHKOBCKUX ornepauuii u Apyrnx 4encTBuin B pamkax Jlorosopa.

[loBepeHHOE YyCTPOMCTBO — MOOW/IbHOE YCTPOWCTBO MNonb30oBaTens, Ha KOTOPOM
yctaHoBneHo MobunbHoe npunoxeHune «OFB Mobile», B koTopoM Nosb30oBaTesieM co3jaH
CekpeTHbI Koa. Micnonb3ys [loBepeHHOe YyCTPOWCTBO, [oNib30BaTeNb MOXET OCYLLEeCTBAATb
cnegyrowivie feicTBUSA:

- NOANUCbIBATbL C NpUMeHeHeM CeKpeTHOro KoAa eKTPOHHbIE AOKYMEHTbI MO
onepauusiMm 1 AeNCcTBUSM, NHULMNPOBaHHbLIM B MO6UIBHOM NpunoxeHun «OFB Mobile;

AuncTtaHumoHHoe 6aHKoBCcKOe o6cny>xmuBaHue (AB0) - komnnekc ycnyr baHka,
npeaoctaBadA€eMbIX Ha OCHOBAHWIN 31EKTPOHHbIX pacnopﬂ>|<eH|/||7|, nepegaBaeMbiX
MNonb3oBaTtenem yaaneHHbIM CNOCO60M C MCMO/b30BaHVEM TeNeKOMMYHUKALMOHHbIX
cncTewm;

1

KnueHT / NgeHTUMLMpPOBaHHBI Nonb3oBaTenb —[osnb3oBaTenb «OFB Mobile»,

npoweawmnii naeHTUdNKaLno, N UMeLWMiA NPaBo NONbL30BaTbLCA BceMn ycnyramm «OFB
Mobile»;

NaeHTndmukauma - nposepka AaHHbIX 0 MNonb3oBaTeNie Ha OCHOBE NPeAoCTaBAeHHbIX UM
A OKYMEHTOB, JOMNO/HUTENIbHO NOATBEPXKAEHHbIX CBeAeHWUI, AOCTYMHbIX B OTKPbITbIX
NCTOYHMKAX N 6a3ax AaHHbIX B LensX oCyLLecTBIeHUs Haexalle NpoBepKm
Monb3oBaTens;

NaeHTPUKaLMOHHBbIE NapaMeTpbl - 3aperncTpnpoBaHHble B Cuctemax JIormH v Mapone,
ncnonb3yemsble € Lenbto ayteHTudunkaumm Nonb3osatens Ana pabotel B «OFB Maobilex;

WcTopunsa nnatexxeim - 5neKTPOHHOE OTpaXKeHne Bcex AecTBuiA MNonb3oBaTens,
ocyLecTB/ieHHbIX B «OFB Mobile» ¢ ncnone3oBaHvem onepaunii. Beinucka ns Nctopun
nnatexemn SBNAETCA AOCTAaTOYHbIM 40Ka3aTeNbCTBOM U MOXET UCM0/1b30BaTbCA baHKOM v
Monb3oBaTenem B KayecTse MHboOpMauum o gencTemax NMonb3osatens B Cucremax;

KBunTaHuusa - nHpopmauusa o npmeme JeHexHblX CPeACTB B 3/1eKTPOHHOM BU/E B
MOBUNBLHOM NpunoxeHuUn «OFB Mobile»;

KomnpomeTtauwms - yTpata AoBepusi AOCTOBEPHOCTU K NpeAbsB/eHHbIM (BBeAeHHbIM)
Monb3oBaTenem AaHHbIX NpU ayTeHTUPUKaLNK;

JNlornH — Homep MobunbHoro TenedoHa MNMonb3oBaTens, NUCnonb3yemsili [onb3oBaTenem B
KauecTBe naeHTndmMkaTopa Ans sxosga B «OFB Mabile»,

I'Iaponb - CeKpeTHad nodiegoBaTte/ibHOCTb CMMBOJ10B, YCTaHaB/IMBaeMas Monb3oBaTenem,
ncnosibsyemMmasa MM B KadecTtee I/IAEHTI/I(I)I/IKaTOpa AN1Aa BXOJa B CI/ICTEMy;

Mo6unbHoe npuno>xeHue «OFB Mobile» - cneunannsnpoBaHHoe NporpaMmMHoe
obecrneyeHune, co3gaHHOe Ha ba3e MOBUIbHbBIX TEXHONOINIA, NpeAHa3HayYeHHoe A1



ocyLLecTBeHNA 6aHKOBCKMX onepaunii, NoayyeHns nHGopmMaLmm o COCTOSHUM CHETOB U
Apyro nHpopmauumm - B OHNaNH pexxnme. Bocnonb3oBatbcs Mob6UIbHBIM MPUAOXKEHMEM
Monb3oBaTeNb MOXET NPW 3arpy3ke NPUIoXeHNs ¢ 0PULNaNBHOrO NCTOYHMKA,
COOTBETCTBYHOLLEro MObUALHOMY YCTPOWCTBY;

MepcoHanbHble AaHHbIE - 3aPUKCMPOBAHHAS HA 3/IEKTPOHHOM, BYMaXXHOM U (M) MHOM
MaTepunanbHOM HocuTene NMHopMaLms, OTHOCALLAsACS K MNonb30BaTeNto UK AatoLLas
BO3MOXHOCTb €ro MAeHTUGUKaLMN;

O6paboTKa NepcoHaNbHbIX AAHHbIX - peann3auyns O4HOro UAKM COBOKYMHOCTU AeCTBU
no céopy, cncTteMaTmsaLmm, XpPaHeHWO, U3SMEHEHWIO, AOMOHEHMIO, MCMO/Ib30BaHMIO,
NnpeAoCTaB/eHMIO, PacnNpPOCTPaHEHMIO, Mepeaaye, 06e31NUMBAHNIO N YHUUTOXEHMIO
nepcoHanbHbIX AaHHBbIX.

OnepavuMoHHbIV fieHb — 3TO BPEMS, B TeYEHMe KOTOPOro NPUHMMATCA 1 NPOBOASATCS
onepaumn No 3a4NCNeHNIo, CMNCaHNIO, MepeBoAy AeHeXHbIX cpeacTB [onb3oBaTene v
Apyrvie onepauum n caenku.

Mopy4eHue - feiicTBUE, 3aPUKCUPOBAHHOE B BUAE 3N1€KTPOHHOIO JOKYMEHTA,
HanpasneHHoe [Monb3oBaTeneM B LeNsxX NoaydeHns Ycayr, 4oCTynHbIxX B CucTemax;

Nonb3oBaTenb — pr3nyeckoe nNNLO, NpoLLejLlee aBToOpM3aumio NN NaeHTUGrKaLuno B
cucTeme 1 nonb3yoleecs MobunbHbIM NpunoxeHreM «OFB Mobilex.

MNonb3oBaTenbCKMiA CTaTyC — CTaTyC, BbiIbpaHHbIN MNonb3oBaTtenem «OFB Mobile» ans
AanbHerLwero ocyLwecTBAeHNI 4eliCTBUIA B MOBUIbHBIM MPUAOXeHUN. MNonb30BaTeNnbCKNI
CTaTyC COCTOUT U3 ABTOPM3OBAHHOIO nnu NaeHTneununpoBaHHOro cTaTtyca.

Perucrpauwms - geincteus MNonb3oBaTtensa No noakntoueHmto K «OFB Mobile» n
npeAocTaBNeHNIo NAEHTUONKALNOHHBIX JaHHbIX, MO3BONSIOWMX YCTAHOBUTL/MOATBEPAUTD
dakT akuentoBaHma Monb3oBatenem MybanyHom odepThl. NMOpPAJOK perncTpaumn
onpeaensaeTca baHkowm;

PesunpgeHTammn Pecny6nvkuy Y36ekncTaH (Aanee — pe3nfeHTbl) ABASIOTCA rpaxaaHe
Pecnybnnkn Y36eKncrtaH, B TOM Ymc/ie U HaxoAsLmecs 3a rpaHuLen, MUHOCTPaHHbIe
rpaxgaHe, MMmerLlre BUA Ha XXNTeNbCTBO B Pecnybavke Y3bekunctaH, avuya 6es
rPaXXAaHCTBa, MetoLL e BUA Ha XXNTeNbCTBO B Pecnybnvke Y36ekmcTaH.

CeKpeTHbIW KOA, - MOCTOSAHHbIV, N3BECTHbIV TONbKO [01b30BaTeNt0, CEKPETHbIN KOZA
(undposori - oT 4 A0 8 CMMBONOB NN BYKBEHHO-LIMGPOBOW, NN CUMBO/bHBIN),
co3ziaBaeMblli [Tosib30BaTeIeM CaMOCTOATE/IbHO Ha cBoeM MObB1ILHOM YCTPONCTBE B
MobunbHOM npunoxeHnn «OFB Mobile» nocne ycnewHor Bepudukaumm n
AyTeHTndUKaumn.

CueT - 6aHKOBCKNI cYeT (4enN03UTHbI cYeT A0 BOCTpeboBaHUS, cneymasbHblA KapTOYHbIN
CYeT, CPOYHBIV AeNO3UTHbIA CYeT/BKAIaAHOW CYeT, CCYAHbIA cYeT, CHeT 31eKTPOHHOro
KoLLesika 1 apyrue cyeta) Nonb3oBaTtens, OTKPbITbIV B baHke B HaLMOHAaNbHON U
WHOCTPaHHOW BatoTe, HAa KOTOPOM OTPaXarTcA onepauunmn, ocyLLecTBleHHble



[MTonb3oBaTenem cornacHo ero I_Iopyl—IeHVIﬂM, B TOM yucne I'IOCpe,CI,CTBOM NCMNoN1b30BaHNA
«OFB Mobile»;

CneuunanbHbIA KAPTOUHbIW cHeT - 6aHKOBCKWNIA CYEeT, pacnopsiXXeHne AeHeXHbIMU
CpeACcTBaMM Ha KOTOPOM OCYLLeCTBASeTCA NOCpeCcTBOM baHKOBCKOM KapTbl U HA KOTOPOM
OoTpaxarTca onepauunn, ocyLlecTB/eHHble [Tonb3oBaTeNnemM, B TOM YMC/e COracHoO ero
Mopy4yeHVAM (pacnopsxkeHNAM) yepe3 ANCTaHLMNOHHbIE CUCTEMbI 0BCTY)XMBaAHUS;

CncTtembl - NporpamMmHbie KOMMNaeKcbl baHka, npegoctasngtowme ycnyrm IMcTaHUMOHHOIo
6aHKOBCKOro obcnyxvBaHus MNonb3oBaTento;

Tapunobl BaHka - pa3Mepbl KOMUCCMOHHOIO BO3HarpaXxaeHus 3a okasblBaeMble 6aHKOM
Ycnyru, ytBepxaeHHble BaHKOM 1 AeACTBYOLLME HA MOMEHT COBepLUeHNS
COOTBETCTBYHOLLEeV onepaunm (okasaHmsa Ycnyrn);

TpeTbI/I nnua — BCe Hble nnua, Kpome baHka v lNonb3oBartens;

Yenyrm - ycnyrv ¢ ncnosb3oBaHvemM JUCTaHUMOHHOMO 6aHKOBCKOro 06Cy>KMBaHWS,
nospoJsistoLme Monb30BaTeNto OCyLLLeCTBIATL 6aHKOBCKME onepauun, JOCTyMNHbIe NS
nposegeHus B Ccrtemax.

SNEeKTPOHHbIA AOKYMEHT - HOpMaLMs, NpeacTaBneHHast B 3/IEKTPOHHOM dopme u
nMerLas HeobxoaMble JaHHble ANA OCYLLeCTBNeHNS 3N1eKTPOHHOIo naaTexa;

DNeKTPOHHbIV NaTeX - OCyLLecTBAeHe 6e3HaNNYHbIX PacHeToB B
cnctemax no MopyyeHuto Monb3oBaTtens;

dneKTpPOHHAasA NoYTa — MOCTOAHHbIV, U3BECTHbIV TONLKO [1oN1b30BaTeNto, AN
BOCCTaHOB/IEHWA Napois UIn yBeLoMeHUs [oib30BaTeNsi CO CTOPOHbI 6aHKa,
A06aBNeHHbIN N NOATBEPXAEHHbI C MOMOLLbIO OAHOPA30BOr0 Napo/si CO CTOPOHbI
MNonb3oBaTens caMoCcTosATeIbHO Ha cBoeM MobuIbHOM ycTporicTBe B MO6UAIBHOM
npunoxeHnn «OFB Mobile» nocne ycnewHon Bepudpurkauymm n AyteHTndbumnkaumu.

Face|D - dyHKuma ngeHtnéurkaymm NMonb3oBaTtens NocpesCTBOM BCTPOEHHOIO B
MOBUNbHOE YCTPOMCTBO CKaHepa 06 EMHO-

NPOCTPaHCTBEHHOV GOpPMbl NMLLA YeNoBeKa;

NFC (Near field communication) — TexHonornsa 6ecnpoBoOAHOW BbICOKOUYACTOTHOW CBA3M
Masioro paguyca AencTeuns, KOTopas gaeT BO3MOXHOCTb OBMeHa AaHHbIMU MeXAy
YCTPONCTBAMM.

OTP (onetime password) — creunanbHbIA OAHOPA30BbIV MepeMeHHbI KOJ, reHepupyeMbli
BaHkoM 1 Hanpaenasiemblli [onb3oBaTtento B Buge SMScoobLyeHns Ha Homep MobuabHOro
TenepoHa n/vnm Ha Agpec 3n1eKTpPoHHoOV noyTtel Monb3oBatensa. OTP-Kog npeacrasneH B
Buae SMS- coobLLeHVs 1 B 3aBUCYMOCTM OT TUMa onepaumu lNMonb3oBaTens oTnpaBnseTcs
Ha HoOMep MobuIbHOro TenedpoHa lMonb3oBaTeNs, Ha KOTOPOM 3akpenieHa baHKoBcKas
KapTa n"Mbo Ha HoMep MobubHOro TenedoHa MNonb3oBaTens, 3aperncTpupoBaHHbIN B «OFB



Mobile». Bce genctBuA MNonb3oBaTens, COBEPLUEHHbIE C MCMOb30BaHVEM [PpOBEepPOYHOro
KoZAa, OCrapmBaHUIO He NoasexaT N NPU3HAKTCA COBEPLUEHHbLIMW NMYHO MNonb3oBaTeneM n
NOPOXAAIOT ropuanYeckne NnocneacTems Ans Monb3oBaTtens, aHaorMyHble NCroJib30BaHMIO
COH6CTBEHHOPYYHbIX NOAMNMCEN B COOTBETCTBUW C TPE60BaHNAMMN LeCTBYOLLEro
3aKOHoAaTeNnbCTBa Pecnybnnkn Y36ekuncraH;

Push-yBepgomneHune - cooblieHre, nepesaBaeMmoe Ha MobuabHoe yCTPOMCTBO
Monb3oBaTenst bBaHKOM UK MO UHWLMATVBE BaHKa Ha OCHOBaHUKM COOTBETCTBYHOLLNX
MPOTOKO/I0B, NOAAEPXKMBAEMbIX MPOrPaMMHbIM

o6ecneveHneM MobuabHOro yctpoiictea Monb3oBaTtens;

QR-KOA - MaTPUUHbIA KOA B BUAe rpadmnyeckoro n3obpaxkxeHus, B KOTOPOM B
3aKOANPOBaHHOM Buje npejcTaBneHa HGopMaLmsa 0 pekBU3UTaxX AN OCyLLLeCTBAeHNS
NepeBoaa no QR-KoA4y.

Touch ID - dyHKUMA nageHTndumkaumm NMonb3oBaTtens NOCpPesCTBOM BCTPOEHHOIO B
MObUIbHOE YCTPOWCTBO CKaHepa OTrne4vYaTKoB NajbLies;

2. OBLLUME NMNONTOXXEHWNA

2.1, AncTtaHuMoHHOe 6aHKoBCKOe obcnyxuBaHVe MNonb3oBaTens Npon3BoOANTCA B
COOTBETCTBUMN C AEeNCTBYHOLUM 3aKOHOAAaTeNIbCTBOM Pecnybnnkn
Y36eknctaH, HOpMaTUBHbIMU akTamMun LleHTpanbHOro 6aHka, BHyTPeHHVMU HOPMAaTUBHbIMU
AOKyMeHTaMmn baHka, HacToALwMM [1oroBOpoOM.

2.2. JloroBop onpeaensieT ycioBUS 1 NOPSAAOK NPeaoCcTaBneHns BaHKkom
ANCTAHUMOHHOIo 6aHKOBCKOro 06cnyxrBaHua Monb3oBaTens.

2.3. 3akntoyeHvie [loroBopa mexay baHkom v Nonb3oBaTesieM OCyLLEeCTB/IAETCA NyTemM
npucoeanHeHus Nonb3oBatens K JloroBopy B Lie/IOM B COOTBETCTBUU CO cTaTbsamm 358, 360,
367 1 370 MpaxxgaHckoro Kogekca Pecnybnmkuy Y3bekuncTaH.

24. Bce onepauun, coBepLUeHHble C ncnonb3oBaHem «OFB Mobile», cumtatoTcs
coBepLUueHHbIMY [Tofib30BaTenemM, B TOM Ync/e U B cilydasix, ecivn [loBepeHHoe yCTPOMCTBO
Monb3oBaTens UCnonb3yeTcs TPeTbUMU NnLaMn € BefoMa Unu 6e3 Begoma lMonb3oBaTens.

2.5. B cootBeTcTBUU C ab3auem 1 ¢T. 382 NpaxkaaHckoro kogekca Pecnybnmkm YsbekumcraH
CTOpOHbI 4OrOBOPU/INCL O TOM, YTO BaHK nMeeT nNpaBo BHOCUTL N3MeHeHUA B JJorosop B
OAHOCTOPOHHEeM nopsaake. Npu 3TOM N3MeHeHUsd, BHeCeHHble baHKOM, CTaHOBATCH
ob6sa3aTenbHbIMY AN CTOPOH C AaTbl pa3melleHns BaHKoOM HOBOW pejakunm loroBopa Ha
canTe baHka.

2.6. Nonb3oBaTenb He BMNpase rnepesaBaTb CBOW NMpasa 1 06893aHHOCTM No JloroBopy, paBHo,
KaK n goctyn K «OFB Mobile» TpeTbum nnuam.

2.7. Pa3mep komuccmm baHka 3a onepaumum, copeplueHHble [Nonb3oBaTenem,
yCTaHaB/VBAaeTCA B COOTBETCTBUM C AENCTBYHOLWMMIN B BaHKe Ha AaTy ob6cny>XmBaHua n/vam



coBepLUeHMs onepaunmn Tapudamm K Hactoswemy Jorosopy. Taprdbl pasmeLLeHbl Ha cariTe
BaHka B pa3gene «Tapudbl 1 JOKYMEHTbI».

2.8. CTOpPOHbI NPU3HAatoT, YTO NosyyeHne baHkom MopyyeHnid, nepesaHHbIX MO
COrNacoBaHHbIM KaHanaMm AocTyna oT uMeHu Nonb3oBaTens B COOTBETCTBUW C NpoLeaypon,
N310XEeHHOW B HacTosweM JloroBope, paBHO3HAaYHO NojlyyeHno baHKoOM NoANMCaHHbIX
Monb3oBaTenem NAEHTUYHbBIX MO COAEPXKAHUIO JOKYMEHTOB Ha BYMaxXHOM HocuTene,
0dOpPMIEHHbIX B COOTBETCTBUN C TpeboBaHNAMMN AeNCTBYIOLLEro 3aKOHO4aTeIbCTBA
Pecnybnnkm Y3bekuncraH.

2.9. Monb3oBaTe/ib CAaMOCTOATE/IbHO U 3a CBOW cyeT obecneynBaeT TexHnyeckue,
NporpamMMHbIe Y KOMMYHUKALMOHHbIE pecypcbl, HEO6X0AMMbIe AN JOCTYyNa K ceTn
VHTEPHET 1 noakiroyeHus K «OFB Mobile».

2.10. CTOpOHbI MPU3HAKT, UTO NCMONb3YyeMble MW B paMKax HacTosLwero /lorosopa
cMcTeMbl 06paboTKK, 3aMThl U Nepegayn MHGOpPMaLUM ABAAIOTCA 4OCTAaTOUYHbIMW ANIA
obecneyeHns HageXXHON, 3pdeKTUBHOM N 6e30nacHOM paboThbl U 3aLLUNTbI OT
HeCaHKLMOHMPOBaAHHOIO J0OCTYNa, a TakXe ANA NoATBePXAeHUNA MOA/IMHHOCTA
SN1eKTPOHHOr0 AOKYMEHTA.

2.11. baHK He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHbI yLLep6, yObITKA N MHble HEraTUBHbIe
nocneAcTBUst, CBA3aHHbIE C HapyLLeHneM Monb3oBaTenem ycioBuii Jlorosopa.

2.12. Hactosilymm Monb3oBaTenb yBeAOM/EH, UTO NCMONb30BaHNEe CUCTEMbl MOXET 6bITb
CBSI3aHO C PMCKOM HECaHKLMOHMPOBAHHOrO AocTyna k CueTam, B c/lydae HecobntoaeHNs UM
YCNI0BUIA, yKa3aHHbIX B HacTosiweM Jloroeope.

2.13. lonb3oBaTenb Bblpa)aeT cornacue 1 yrnonHomMmoyvisaet baHk npegoctaBnAaTb
MOHOCTBIO WAV YaCTUYHO CBefleHNs, COCTaBNsAoLLEe BAHKOBCKYHO TalHy, TPeTbUM nLaM-
napTHepam baHka, ¢ KoTopbIMU Y BaHKa 3akntoUeHbl cornalleHns o KoHPUAeHUManbHOCTH
1 Hepa3srnaweHnn nHbopmMaumm, a UMeHHO:

2.13.1. ocywecTBMBLUMM NpuBaeveHue Nonb3oBaTens Ha obcnykmBaHue B baHk n/ nnu pgns
opopmMNeHNs OTAeNbHbIX 6AHKOBCKMX YCIYT U MPOAYKTOB;

2.13.2. 0KasbIBarOLLMM yCNyru v (Mnun) BeINONHAOLWMM paboTbl Mo paspaboTke v (Mnn)
AopaboTke NporpaMMHOro obecneveHus, UCNoab3yeMoro baHkom, ycnyru no HacTporike

Takoro  MporpamMMHoro obecneyeHus 7 ycnyru no ero
TEXHUYECKOMY  COMPOBOXAEHWIO,  W/U OKa3blBaOLLUM BaHKy KOHCYNbTaLNOHHbIe
ycnyru;

2.13.3. pns yener HauncneHus MNMonb3oBaTento N yyeTa 6OHYCHbIX eAUHNLY NpeaoCcTaBAeHNs
BbINAAT/ NOOLLPEHNIA NP NPOBeAEHU COOTBETCTBYOLLMX aKLUA N UHbIX
CTUMYZTINPYHOLLIX MEPONPUATUIA NP y4acTnm baHka.

2.14. MpwucoeanHeHne Nonb3oBaTtens K JJoroBopy ocyLLeCcTBAAETCS NyTeM yCrneLHOW
aBTOpUM3aLNM B MOBUNBLHOM MpraoXeHUN.

2.15. AkuenToBaHHas HacTosias MybnnyHas odepTa NPUPaBHNBAETCS K JOFOBOPY Ha
6yMaXKHOM HocuTesne (MMcbMeHHas GopmMa) U MMeeT OANHAKOBYHO C HEl FOPUANYECKYHO CUNY.



My6nnyHasa odpepTa, a Takxe 4OKYMeHTbl, popMupyemble B paMKax HacTosLwen MNy6nmnyHom
odbepTbl/Jorosopa, Npuv NCNoAb30BaHUM MOBUIBHOTO NPUIOXKEHUS He TpebyeT
CKpeniieHns nevyaTaMn n/unm Co6CTBEHHOPYYHOro NOAMNNCAHMA CTOPOHAMU, COXPaHSA Npu
3TOM MOJIHYIO FOPUANYECKYIO CUNY.

3. MPEAMET AOrOBOPA

3.1. B pamkax HacTosLlero /loroBopa baHk npepoctasnsaeT [1onb3oBaTeNnto no Mepe ero
NMonb30BaTeNbLCKOro cTaTyca, BO3MOXHOCTbL BOCMO/1b30BaTLCA yCAyramu,
npeaycMOTPEeHHbIMU MO HacTosALeMy [loroBopy.

3.2. AxkuenTnpys HacToswyto My6nnynHyo opepTy, MNonb3oBaTenb BblpaXaeT cBoe
cornacve Ha ygep)xaHme BaHKOM KOMWCCUIA 3@ OKa3aHHble ycnyru cornacHo Tapugam baHka.

Cymma KOMUCCUI  MOANEXUT  CUCaHUKD  6e3 JONMONHUTEeNbHbIX
pacnopsixxeHWin Nonb3oBaTens.

4. PETUCTPALLAA NONIb3OBATENA U AKLLENT
NMYBJINYHOWN ODEPTbI

4.1. focTyn K Mo61AbHOMY NPUNOXEHWNIO OCYLLECTBASETCS NyTeM 3arpy3ku 1 yCTaHOBKM Ha
MOBUIbHOE YCTPOMCTBO [o1b30BaTeNs COOTBETCTBYIOLLEro ero ornepaunoHHomn Cucreme
MobunbHoro npunoxenus (Android , iOS unn ap.). MobmnnbHoOe NpUIoXeHWe AOCTYNHO B
MarasuHax npunoxeHuin Apple Store u Play Market 1 Ha opurLManbHOM (KOPNOPaTUBHOM)
canTe baHka www.ofb.uz.

4.2. Ana Pernctpauyuun B «OFB Mobile» [Tonb30BaTenb J0/1KeH nocieoBaTe/IbHO COBEPLUNTL
cnegyrowivie AelicTBUS:

a. YCTaHOBUTb MOBUIbHOE npunoxeHve «OFB Mobile» Ha cBoeM yCTpoUCTBe,
KOoTOpoe  AOCTYMHO B MPUTOXEHNAX PlayMarket AppStore  nnun
BOCMNO/Ib30BaTbCA odvnUManbHbLIM (kopnopaTMBHbIM) CaliTOM baHka
www.ofb.uz;

b. B COOTBETCTBYHOLLLEM MOJIe PErnCTPaLM BBECTU HOMep COTOBOTO TenedoHa,
KOTOPbIVi ByAeT NCMONb30BaThLCS B kKayecTBe naeHTUdMKaTopa Monb3oBaTtens 415 BXOAa B
«OFB Mobhile»;

C. BBeCTU KOJ, NosyyeHHbI B CMC-coobLueHunu;

d. 03HaKOMUTbCA € ycnosuamm MybnnuHoin odepthl/loroBopa 1 NOATBEPAUTL CBOE
cornacue c ycnosusmu My6anyHoi opeptol/[oroBopa nyremMm BbIbopa COOTBETCTBYHOLLLErO
NyHKTa.

e yCTaHaBAMBaeT Naposib no TpebosaHveM (OT 8 cumBosnios Ao 20, JlaTuHcKme


http://www.ofb.uz/
http://www.ofb.uz/

6yKkBbl, MVH 1 undpa, MuH 1 3arnaBHas 6yksa 1 MuH 1 cney cumBon), Touch ID, Face ID, kog,
ANSA ObICTPbIA ayTeHTUdMKaumn.

4.3. Mocne BbipaXkeHWs1 coriacus ¢ yCaoBUSMU HaCTosILLEero AoroBopa, Monb3oBaTens
6e3ycnoBHO 1 6e30T3bIBHO NOATBEPXAAET N YCTaHaBAMBAET, YTo:

a. LEeNIMKOM 1 MOMHOCTbHO O3HAKOMIEH 1 MPUHMMAET BCe YCI0BUS HACTOSLLEl
MyénnyHon obepTtbl/orosopa, NOPSAOK U YCIOBUSA oKa3aHusa Ycnyr n TapudoB  baHka,
onpejgeneHHble HacToAwyM JloroBopoM, KOTOpble

N3N0XeHbI, 6e3 KaknX-1Mbo yCNoOBUIA, U3BATUIN 1 OFOBOPOK;

b. N3y4wnn, n cornaceH c Tapndamum baHka, v NnpuUsHaeT nx Ana cebs
ob6s13aTeNnbHbIMY;

C. rlpaBocnoco6eH/,u,eecnoco6eH n noaTeep>XXAaaeT cBO€ 3aKOHHOE MNMpaBoO BCTYMNaTb B
AOroBopHbI€ OTHOLWEHWA C baHkowm;

d. cornaceH v 06sa3yeTca cobat0aaTh YC0BUS/TpeboBaHNA HacTos el My6anyHom
odpepTbl, MPaBWJ UCMONB30BAHNA MOBUIBHOIO MPUJIOXKEHUS], MOJTHOCTBIO MOHSATHBI X
cogepxaHue 1 BO3MOXHble Ans [onb3oBaTens rpnanyeckrie nocneacTBums, B CBA3M C
BblpaXXeHMeM COornacus ¢ yc10BUAMU

CornaweHwus (NMyénnuHom odepThbl);

e yKasasn [OCTOBepHble, JeCTBUTENbHbIE I MoJIHble cBefleHus
npw

Perncrpauyuu;

f. MOJIHOCTbIO O3HAKOMJIEH C pekoMeHzaumamMm no 6e30nacHoOCTA

NCronb30BaHMA MobunbHOro NMPUNOXeHWA, NMpaBaMu, ob6sa3aTenbCTBAMMN U
OTBETCTBEHHOCTbLIO CTOpOH,'

g. Aan CBOe cornacue Ha nepegady Homepa MobuIbLHOro TenepoHa Onepatopy
COTOBOW CBSA3M U X 06paboTKy C LieNIbio NpesocTaBneHns BaHKoMm ycnyr;

h. npesocTaBnAeT NpaBo baHKy CCbIIaTbCA Ha MNOJIOXKEHVE HACTOSLLEN
My6nnyHo obepThbl B Clyvae BO3HVUKHOBEHWS CMOPOB U pasHornacui;

i. cornaceH, Yto baHk Brnpase 1McNoib30BaTb HacTosALyo MNyb6anuHyto odepTy B
KayecTBe AoKa3aTeNbCTBa B CyAe N APpYrnX roCyapCTBEHHbIX OpraHax v opraHm3aLumsix.

4.4. YctaHoBnieHue Nonb3osatenem JlorvHa v Napons ABASETCH CNeACTBUEM
npoueaypbl ycnewHon Peructpaumu Monb3oatens B «OFB Mobilex.

4.5. Monb3oBaTenb, NPOLLEALLMIA NPoLesypy  perucTpaumu, cymnTaetcs
ABTOPV30BaHHbIM.

4.6. [Monb3oBaTesnb, I'IpOLUe,U,LUI/II‘/JI aBTOpU3aUNO, UMEET OrpaHNYeHHOE NpaBo



nonb3oBaHua ycnyramuy «OFB Mobile».

4.7. B uensax nonb3osaHmsa Bcemu ycnyramm «OFB Mobile» lNMonb3oBatens gonxeH
nponTn iaeHTndmrkauuio.

5. NOPAAOK MAEHTUNDPUNKALUNWN, AYTEHTUOPUKALNN U
BEPUPUNKALUN

5.1. ANCTaHUMOHHas NAaeHTM MKaALMA NPUMEHSAETCA K rpaxXaaHam Pecnybankm Y36ekuncraH,
K MHOCTPaHHbIM rpaxgaHaM 1 nnuam 6e3 rpaxaaHcTBa, NoCTOSAHHO UV BPEMEHHO
NPOXMBAKOLLNM Ha TeppuTopumn Pecnybnvkm Y3b6ekuncrtaH. AncTaHUMOHHaa naeHtudumnkaymns
He NpUMeHsieTcs K GU3YeCKUM NNLAM Hepe3naeHTaM.

5.2. BaHk ocyuwiectBnsaet NaeHTnounkauymio MNMonb3osBaTtens B ciegyrolemM nopsake:

5.2.1. MNocne BBOAA Cepun N HOMepa JOKYMEHTA U AaTbl POXAEHUS, KTNEHTY
npeAocTaBNAeTCA OKOLLKO A1 BroMeTpuYecKnX NepcoHanbHbIX JaHHbIX (poTorpadpuryeckoe
n3obpaxeHune nuua Monb3oBaTtens), NOAyYeHHbIX NocpeAcTBOM MoO6UABHOIo NPUIOKeHNS
«OFB Mobile» Ha [loBepeHHOM YCTPOWCTBE;

5.3. BaHk ocyuwiecTBnseT AyteHTudmkauuio Nonb3oBaTens B ciefytoLlem nopsjake:

5.3.1. Nocne BBOAa HOMepa TenedoHa, Ha HoMep TenedoHa, yKazaHHbIN KINEHTOM,
npuxoant OTI coobuieHns (0f4HOPAa30BbIN NAapob);

5.3.2. no TexHonorun Touch ID /6nomeTpun nmua MNMonb3oBaTens no TexHonoruu Face ID
(aanee - AyteHtnéukaums no Touch ID/Face ID Monb3oBaTens);

5.3.3. no CekpeTHOMY KoAy.

5.4. baHk ocywlectBnsieT Bepndunkauyuro lNMonb3osaTens B cnegytoem nopsagke: 5.4.1. no
CekpeTtHomy koay/Koay «OFB Mobile»,

5.4.2. no texHonoruun Touch ID / Face ID.

5.5. MNonb3oBaTtenb cunTaeTcs BepnPMUNPOBaAHHbBIM B C/lyyae COOTBETCTBUSA
CekpeTHoro koaa/Koga «OFB Mobile», BBegeHHoOro lNonb3oBaTtenem A/ NCNOJIb30BaHUA
ycnyrn «OFB Mobile», CekpeTHoMy koay/Koay «OFB Mobile», HasHauyeHHOoMy
Nonb3oBaTenem 7 cojepxawemyca B MHbopMaumMoHHOM 6a3e baHka.

6. OCHOBHbLIE YC/1OBA OKASAHWNA YCNYT

6.1. baHk oka3blBaeT [lonb3oBaTento Yanyrn nocpeacTBOM
MOb6UIBLHOro NpunoXxeHna «OFB Mabile» npn OAHOBPEMEHHOM  BbIMOJIHEHNN



HMKeCneayroLmMX yCI0BUIA:

a. ycnewHomn Peructpaymm Monb3oBatens B «OFB Mobilex;

b. [AOCTAaTOYHOCTW A1 NPOBeAeHs 3anpalliBaeMor onepaunmy JeHexXHbIX
cpeacTB Ha CyeTax;

C. CO6J'II'OA€HI/IFI NMonb3oBaTenem YCTaHaB/1MBa€MbIX baHKOM nMMMTOB npwu
npoeegeHnn onpegeneHHblX onepaLu/l|7|;

d. onnaTtbl lNonb3oBaTesieM KOMVCCMOHHOIO BO3HarpaXxaeHusa (B ciyyae Haamyus)
3a OKa3blBaeMble BaHKOM Ycnyru B COOTBETCTBUU € Tapudamm

BaHka;

e. OTCYTCTBUSA OrpaHMYeHnii Ha NpoBejeHVe onepauuii no Cyetam B
YCTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM Mnopsifke Pecnybnnku Y36ekncTaH;

f. Hannuma y baHka TeXHN4YeCcKo BOSMOXHOCTW AJIA OKa3aHUs Ycnyr;
g. APYrUX yCI0BUAX, yCTaHAaBNMBAEMbIX /1S MPOBeAEHUs orpeseneHHbIX onepawui.
6.2. He naeHTnuruympoBaHHbIM MNMonb3oBaTens M MobUIbLHOro npuaoxeHus «OFB

Mobile» BaHKOM npeaoCcTaBNAETCA OrPaHNYEeHHOEe KOJINYEeCTBO yCnyr. Buabl
npefocTaBAseMbIX YCIyr He UAeHTUGNLMPOBaHHLIM MNonb30oBaTeNAM ONpeaenatoTCs
baHkoM.

6.3. Ycnyru, okasbiBaeMble BaHKOM, AOCTYMHbI [1oN1b30BaTe/1to0 B COOTBETCTBUM C
pexxmmMmamMu paboTel CucTeMbl. MNepeBo AeHeXHbIX CPefCTB OCyLLecTBAAeTCA Ha baHKoBCKme
KapTbl B HALWMOHANbHOW BantoTe, SMUTUPOBaHHbIE BaHKOM, a TakXe MHbIMA
KOMMep4ecknMy 6aHkaMun Pecnybnmkm Y3bekucraH.

6.4. BaHK MOXeT ycTaHaBNMBaTb AHEBHOW, MeCAYHbIA WA Ha O4HY onepauuio AIUMMUT

no  MakKCUMaabHOW cymme nepesoja  [JAEHEeXHbIX CPeACTB,
npowvssogumor MNMonb3osartenem nocpeactsoM Cucremel. C nHpopmMaumen o pasmepe
nnMmuTa lNonb3oBaTeNlb MOXET 03HaKOMUTLCA B NMpoLiecce nepeBoja CpeicTB vepes
Cncrewmy.

6.5. BaHk BnpaBe TpeboBaTb BepudpurkaLmto Nonb3oBaTens Npu npesocTaBieHnm
6aHKOBCKMX YCYT, B CIeAYHOLLMX CyYasX:

6.5.1. Npv BO3HVUKHOBEHUW Y baHKa COMHEHWIN B NPaBOMEPHOCTU UCMOJIb30BaHNSA
Mo6u1bHOro YCTPOMCTBA, Ha KOTOPOM onb3oBaTenb BBOAUT CeKpeTHbIN KOA,

6.5.2. B C/ly4ae BO3HUKHOBEHUS Y baHKka COMHEHWIA B JOCTOBEPHOCTW, TOYHOCTU U
AEeNCTBUTENbHOCTM paHee NpesoCcTaBNeHHbIX B BaHK cBefeHWIn O OKYMEHTE,
yA0CTOBEPSIOLLEM NNYHOCTL MoNb30BaTeNs AN NHbIX CBedeHWni o Monb3oBaTene,
NonyyYeHHbIX paHee baHKoOM Npu npoBeseHUU naeHTUdMKaLmm NMonb3oBaTens, 40 MOMeHTa
npegocTaBneHuns NMonb3oBaTeseM B baHK NOATBEPXAAOLLMX JOKYMEHTOB;



6.5.3. npw BO3HWUKHOBEHWN COMHEHWUI  (Mofo3peHunit), yTOo

npoBoAnMas Monb3oBaTenem onepaLns oCyLLEeCTBASETCS B LieNsiX NPOTUBOAENCTBUS
nerannsauynm (OTMbIBaHMWSA) AOXOA0B, NOYUYEHHbIX MPECTYNHbIM NyTeM, N PUHAHCUPOBAHMSA
Teppopu3ma;

6.5.4. B C/lydae NpuUMeHeHnst Mep B OTHOLLeHuKW [Tonb3oBaTens Uam ero onepaumu,
npeaycMOTPEHHbIX 3aKOHOAATENLCTBOM MO NPOTUBOAENCTBUIO Ierann3aLnm AOX040B,
MONyYEHHbIX OT NPEeCTYNHOW AeATeNbHOCTU, PUHAHCUPOBAHMIO TepPOpPM3Ma U
PUHAHCMPOBAHMIO PacNpPOCTPAHEHNSI OPYXXNS MAaCCOBOT0O YHNUUTOXEHWS;

6.5.5. npwv NpoBeAeHNN onepaLyn JOCPOYHOI0 PacTOPXEHNA/YAaCTUYHOIO CHATUA
Jeno3unTa;
6.5.6. npwv nepesoje AeHeXHbIX cpeacTB co CYeTa Ha MHbIe CYeTa, B T.4. OTKPbITbIE B

APYrnx 6aHkax (3a ucknroyeHnemM nepeBojoB Mexay CBOMMU cyeTaMu B baHke);

6.5.7. npw nogaye Monb3oBaTeneM 3aaB/eHNA 06 U3MEHEHUN CBEAEHWNI O JOKYMEHTAX,
YZAOCTOBEPSHOLLNX TMYHOCTb O JOKYMEHTaXx, MoATBEPXKAAOLMX NPaBo NpebbiBaHMs,
NPOXNBAHWNSA Ha TepPUTOPUN Pecnybnmkn Y36eknctaH B COOTBETCTBUMN C
3aKOHOZATeNbCTBOM Pecny6ankm Y36eKncTaH, a Takke cieayroLmx NnepcoHanbHbIX AaHHbIX:
baMnanm, UMeHn 1 (NPY HaIMYNK) OTHECTBE, AaTe U MECTE POXAEHMS, TPaXaaHCTBE,
CTpaHe pernucTpauumn, agpece perncrpauny;

6.5.8.  [pu n3MeHeHUN HoMepa TenedoHa COTOBOI CBSA3N U/1an KogoBoro coBa.

6.6. bBaHK MMeeT NpaBo B O4HOCTOPOHHEM MNopALKe OTKa3aTb [1oN1b30BaTeNto B OKa3aHN
Ycnyr B cnyyasax:

a. ec/In napameTpbl onepaumny He COOTBETCTBYHOT YCTaHOBNEHHbIM BaHKOM n/nnn
AEeNCTBYHOLLVM 3aKOHOAATeNbCTBOM OrPaHMYeHnaM No CyMMaMm 1 Kon4vecTBy onepauunin no
CueTtam;

b. BbISIB/IEHUS onepauui  Monb3oBaTtens, coZep>KaLLmx NpU3HaKW
COMHUTENbHBIX, MOA03PUTENbHbIX, HE3aKOHHbIX ONepaLmii NN HeCyLLX penyTaLiOHHbIe
n/nnn GuHaHcoBble puckn ana baHka;

C. npeaycMOTPEHHbIX B 3aKOHOAATE/ILCTBE MO NPOTUBOAECTBUIO Neranmsaumm
AOXOZ0B, NOJTYYEHHbIX OT NPECTYNHOW AeAaTeNbHOCTH, GMHAHCUPOBAaHWIO TEPPOPU3Ma U
PUHAHCMPOBAHMIO PacNPOCTPAHEHNSI OPYXXUS MAaCCOBOT0 YHNUUTOXEHWS;

d. ecnu Nonb3oBaTe/ib HapyLUaeT yc10BUA NyHKTa 6.5. HacTosALlero Jlorosopa.
6.7. BaHK He NnpnHMMaeT kK obpaboTke NopyyeHUs 1 He oKa3blBaeT YCyru, eciu:
a Ha MOMEHT NpOBeAeHNSA NAATEXHOW onepaumn Ha 6aHKOBCKOI KapTe

[Monb3oBaTensa HeA0CTaTOUHO CPpeacTB 414 OKasaHnA yanyr n/nnn onnaTtbl KOMUCCUW;

b. CyMMa niaTexHol onepaunm npesbIlLaeT YCTaHOBAEHHbIA TNMUT;

C. nnaTexHas onepauus NoanasaeT nog KaTeropum COMHUTENbHO 1



NoA03pUTENIbHON B COOTBETCTBUN C 3aKOHOAATENbCTBOM Pecnybnnkum Y36ekumcTaH v
BHYTPEHHUMU NpaBuaamMu baHka.

6.8. BaHK He HeceT OTBETCTBEHHOCTU 33 KOMUCCUY, B3MIMaeMble 6aHKOM- noslyyaTenem
n/nn 6aHKOM-OTNpaBUTENEM AEeHEXHbIX CPeACTB.

6.9. Ycnyrn B 4actu nepeBoja AeHEeXHbIX CPeACTB CUMTATCA OKazaHHbIMU BaHKoM,
koraa baHkom nony4eHo pa3pelleHne Ha NpoBeseHre onepauumn no baHkoBckol kapTe, 1
BaHKOM BbINOJIHEHbI AECTBUSI MO OKa3aHWUK YCyT.

6.10. MNonb3oBaTenb MMeeT BO3MOXHOCTb OTKa3aTbCsl OT MoyyeHns Ycnyr B Nt0601
MOMEHT A0 NOATBEPXAEHNA NapaMeTpoB YCayr 1 nocae BCTynaeHna B cmny Jlorosopa.

6.11. Monb3oBaTenb COrnallaeTcs U NPUHUMAET, UTO NPU NepeBoaX AEHEXHbIX CPeACTB
Ha KapTbl 1 C KAPT UHbIX KOMMepYeCcKnx 6aHKOB MOTYT B3MMaTbCs AOMONHUTENbHbIE
KOMUCCUM. B yKa3aHHbIX Cyyasix YCyry cCHUTAKTCA OKa3aHHbIMY HaA/1eXallummM o6pa3om U
B MOJIHOM 06beme B COOTBETCTBUW C HACcToALWMM JloroBopoMm, MNosb3oBaTtenb
CaMOCTOSITENIbHO YperynmpyeT AanbHelillie OTHOLWEHMS C NoayyaTenemM Tako KOMUCCUN.

6.12. Kypcbl NOKyNKu 1 NpoAaxun MHOCTPaHHOM BantoThbl yCTaHaBAMBaOTCA BaHKom
CaMOCTOSITENIbHO, MCXOASA M3 CNPOCa W NPeAsIOXKEHNS Ha MHOCTPAHHYHO

BaNtOTy. Kypc MOKYNKM 1 NPOAaXn NHOCTPAHHOW BaslOTbl MOXET MEHSITLCS B TeUYeHue
onepauyioHHOro AHS.

7. SBANPELLEHHBIE CMMOCOBbI NCIMOJIb3OBAHUA

7.1. MNonb3oBaTenb He MoXeT 6e3 npeaBapuTeIbHOro NMCbMeHHOro cornacua baHka
BHOCUTb Kakme-nbo nsMmeHeHns B MobunbHoe npunoxeHmne «OFB Mobile»,
NCMoNb30BaThb ero B KaKUX-TM6o KOMMepUecKmnx uensx,
MoANULIMPOBATbL, KONVMPOBaTb, AEKOMMUANPOBATbL UAK MHBIM 06Pa30M MbITaTbCA
NONYYNTb NCXOAHBIN KOZ MPUIOXKEHWS.

7.2. HapyLeHune LenocTHoCTN MObuabLHOro npunoxeHus «OFB Mobile», HapyLLeHe cncTem
3alUThI, @ TaKXe VHble AeCTBUSA, HapyLuakoLLe NCKIYnTeNbHoe nNpaso baHka Ha
MObUbHOe npunoxeHve «OFB Mobile», BnekyT rpaxAaHCKo-nNpaBoByto, a4MUHNCTPATUBHYHO
NN60 Yro/IoBHYH OTBETCTBEHHOCTb [1o/1b30BaTeNs B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Pecnybnnkn Y3b6ekmncraH.

8. MPABA N1 OBASAHHOCTU CTOPOH

8.1. BaHk 0b6s3yeTcs:

8.1.1. Oka3blBaTb Ycnyru Haz/1exaLlmm o6pasom B obbeme
W CPOKW, yCTaHaBNMBaeMble HacToAWMM [JloroBOpomM 1 AencTByOLWMM



3aKOHOZATeNbCTBOM Pecnyb1vky Y36eKncTaH;

8.1.2. MpuHUMaTL K cnonHeHmto MopyyeHne Nonb3osatens, opopmaeHHoOe B
COOTBETCTBUM C AeNCTBYHOLLMM 3aKOHOAAaTeNbCTBOM Pecnybankm Y36eKmncTaH n HacTosLwmm
Jlorosopowm;

8.1.3. Pa3mewlatb TeKCT Hactoawen [yb6nnuHon odepTbl/JoroBopa Ha
KopnopaTtneHoM Beb-canTe baHka n/unmn B opmcax baHka;

8.1.4. XpaHnTb 6aHKOBCKYH TaHy Mo onepauuvam MNonb3oBatens n cBefeHnsiM O
lNonb3oBarterne,;

8.1.5. IHpopMaLua no onepaumsam c ncnosb3oBaHnem «OFB Mobile» n cBegeHns 0
MNonb3oBaTene MOryT 6biTb NpesocTaBieHbl BaHKOM TpeTbUM nLAM B Cy4yasix,
npeaycMOTPeHHbIX 3aKOHOAaTeNIbCTBOM Pecnybnnkn Y36ekncraH;

8.1.6. lpnHMMaTL NpaBOBble, OPraHN3aLoOHHbIE N TEXHUYECKME Mepbl ANS
npeaoTBpalleHns  HeCaHKUMOHMPOBAHHOIO  JocTyna TpeTbux iy, K
nHpopmaumm o Cuetax Nonb3oBaTensa N NpoBefeHHbIX UM onepaumsx B «OFB Mobile»;

8.1.7. ObecneumBaTb Le/NNOCTHOCTb N COXPaHHOCTb NepPCOHa/IbHbIX AaHHbIX, co6mop,eH|/|e
KOH(I)I/I,CI,GHLLI/IaIIbHOCTI/I NnepcoHaNbHbIX AdHHbIX, rMpejoTeBpalleHne He3akKOHHOM
o6pa60T|<|/| nepcoHalbHbIX JaHHbIX.

8.2. MNonb3oBaTenb 0b6a3yeTcs:

8.2.1. He NPOBOAUTL OMepauunK, CBA3aHHbIE C Neranm3saumer NPecTynHbIX 4OX0A0B,
dUHaHCMpPOBaHMEM TePPOPU3MA LN PACTIPOCTPAHEHNEM OPYXMS MACCOBOTO YHUYTOXEHUS,
Nn6o onepaummn, HecyLme penyTaunoHHble 1 GUHAHCOBbIE PUCKN ANs BaHka;

8.2.2. He NPOBOANTb onepaumu, CBSI3aHHbIe C ocyLLlecTBeHNEM
npeanpuHUMaTeNbCKON AesTeIbHOCTU B paMKax HacTosiwero JoroBopa;

8.2.3. CBOEBpPEMEHHO U1 B MOJIHOM 06bemMe A0 MOMEHTa NPUCOeAVNHEHNS K HAaCTosALLEMY
JloroBopy 03HaKOMUTbLCA € ycnosuamMmu Jjorosopa n Tapneamm baHka;

8.24. Cobntogatb ycnoBumsa HacTosiLero [lorosopa npuv Ucnosib3oBaHunn «OFB

Mobile»;

8.2.5. /Jlo MOMeHTa UCMob30BaHNA YCnyr 03HaKOMUTLCA € orpaHnyeHnamMy baHka Ha
OoKasaHue Takux Ycnyr;

8.2.6. OnnaymBaTb KOMUCCUIO 3@ OKa3aHue Ycnyr (Mpy Hannymm TakoBOW) B COOTBETCTBUM C
Tapudamu baHka;

8.2.7. CamocTosATeNbHO obecnevnTb MHPOPMALMOHHYH 6e30MacHOCTb YCTPOMCTBA,
NoCcpeACTBOM KOTOPOrO UCMOAb3yeTcst MOBUIbHOE NMPUIOXEHNE;



8.2.8. He pa3rnawarts JlorvH n lNMaponb, a TakxKe He A0MycKaTb NCMOb30BaHNA TPETbUMU
nmuamm NpoBepoyYHOro KoAa, CpeacTs CBA3N UAN NMHOW MHPOpMaLMn, KOTopble
npeAoCcTaBAATCA CO CTOPOHLI baHka;

8.2.9. Mpwn odopmMmneHnmn NopyyeHna Ha OKasaHwue Ycnyr npeaocTtaBuTh
AOCTOBEpPHYH MHbOPMaLMio, 3anpawriBaemMyo baHkowm;

8.2.10. HesamegnumtenbsHO MHPopmMmMpoBaTb baHK nocpeacTBoM TenedOHHOM CBA3N, NyTeM
3BOHKa B KOHTaKT-UeHTp baHKa B clyyae yTpaTbl MO6UIBLHOMO YCTPOMCTBA, HOMEpPA
MobunbHoro tenepoHa, KomnpomeTtaumm nam Npuv nogospeHnn Ha Komnpomertauuio
AaHHbIX MNonb3oBaTens, 3aperncTpupoBaHHbIX B CUCTeMax, a Takxke B Ciayyasnx
HeCaHKLUMOHVUPOBAHHOIO gocTyna Kk CyeTtaM 1 CNUCaHUN AeHEeXHbIX cpeacTB. MNpu 3ToM baHK
He HeceT OTBETCTBEHHOCTM 3a YobITKM Nonb30BaTens, NOHeCeHHble B pe3yfibTaTte
BO3HMKHOBEHWSA BblLLIEeYKa3aHHbIX COOLITUN;

8.2.11. NpepocTtaBnATb Mo TpeboBaHMto baHka AOKYMEHTbI, CBejeHus,
nHbopmauuno, HeobxoanMble ANa ocywecTBneHns  GyHKUUIA,
npeAycCMOTPEHHbIX  AelCTBYOLWUM 3aKOHOAaTeNbCTBOM Pecnybnvkn

Y36ekuncTaH n HacToAwmm loroBopom;

8.2.12. HeszameannTenbHO cOO6LWNTL BaHKy B clydae n3MeHeHNA NepCcoHaNbHbIX 4aHHbIX
(M3MeHeHna ajpecos, ®.1.0., 3aMeHa AOKYMEHTOB, NOATBEPXAAtoLLMNX
NNMYHOCTb [lonb3oBartena n 1.4.);

8.2.13. PerynsipHoO npoBepATb Hannuve nHpopmaumm o6 nameHeHusx B Cucteme
ANCTaHUMOHHOro 6aHKOBCKOro 06cnyxmnBaHusa B opmcax baHka, Ha KopnopaTMBHOM Beb-
canTe baHka, opuumanbHbIX cTpaHMUax baHka B coumanbHbIX CeTAX UAN B MHbIX CcTemMax
baHka;

8.2.14. puHMMAaTL Ha Cebsl PUCKN, CBA3aHHbIE C BO3MOXHOCTLI0 KoMNpomeTauumn AaHHBbIX,
nepefaHHbIX Yepes CeTb MHTEPHET UK CPeACTBa CBA3Y;

8.2.15. NpepocTtaBnaTe baHKy NpaBo Ha cnucaHve cpeacTs co CYeTOB A9 BO3MELLEHUSA
ybbITKOB, NpUYMHEHHbIX baHky MNMonb3oBaTenemM B pe3ynbTaTe HeCO6NHAEHNA HACTOSALLEro
JloroBopa, a Takke KOMUCCUI, NpuumnTatomxcs baHky 3a ncnonHeHme MNopyyeHuin
MNonb3oBaTens B COOTBETCTBUN C AencTByoWmnMY Tapndamm baHka;

8.2.16. BHMMaTenbHO nsyyaTtb MHGOPMaLMio, BbIBOAMMYHO Ha SKPaHe MOBUIBLHOIo
npunoxeHnsa «OFB Mobile», BbIGUpaTb AeNCTBUS U3 NpejnaraeMbiX BapMaHTOB B
COOTBETCTBUW CO CBOVIMN HAMEPEHNAMU N BHIMAaTE/IbHO NPOBEPATb NPaBUIbHOCTb
BBOANMOW MHbOpMaLnK;

8.2.17. He npepocTaBNATb TPETbUM NMLAM OHOpPa3oBble SMS-Koabl n/nnn Kogbl akTBaunmn
HanpaBAseMbIX A5 OCYyLLEeCTBEHNS KaknX-1M60 onepaumy ¢ MOMOLLbHO MAACcTUKOBbIX KapT,
NpUKpenIeHHbIX K MOBUIBHOMY MPUIOXEHWUIO, U NPUKPErIeHNs NMaacTUKOBbIX KapT K
APYroMy MOBMNBLHOMY NPUNOXKEHWIO, aKTUBaLUK yciyrn SMS-yBegoMneHns,
NCNONb30BaHWA KapThl, @ TakXKe MofyyeHns 4oCTyna K MOBUAbHOMY MPUIOXKEHUIO.

8.3. baHk Bnpase:

8.3.1.



OTkasaTb [Monb3oBaTeNto B OKazaHnM Y1yr N0 0OCHOBaHUAM, YCTAHOBIEHHbIM
AeViCTBYIOLWVM 3aKOHOAATEIbCTBOM Pecnybnnkn Y36ekncraH w/vam HacTosILLUM
JloroBopom, a Takxe B cnyyae, eCnv yCTaHOBJIEHO npejocTas/eHve [osib3oBaTenem
HeJOoCTOBEepPHON MHbOPMaLMM, HEOO6XOAMMOV A5 OKa3aHUSA YCAyr U HapyLLeHNs
ycnosuvi Bepnukaumm, npesycMoTpeHHbIX B NyHKTe 6.5 HacTosAwen MybanyHor odepThl;

8.3.2. B cnyyae npuHATUA BaHKOM pelueHnst 06 oTMeHe HacTosiwer nybanyHor odepThbl
BaHK BnpaBe B 04HOCTOPOHHEM NOpsAKe NPeKpaTUTb OKa3aHue yCayr no HacTosLwemMy
Jlorosopy no ncreyeHnn 10 6aHKOBCKNX AHEV C MOMeHTa pa3MeLLeHNs COOTBETCTBYHOLLEro
06BbABNEHNA Ha canTe baHKa;

8.3.3. NpounsBoanTb obpaboTky nrobou nHbopmaumuy, OTHOCSLLenCcA
K NepcoHanbHbIM WU/UIN KOHTaKTHbIM AaHHbIM MNonb3oBaTens;

8.3.4. NprnoCcTaHOBUTb Ha HeonpeAeneHHbIV CPOK NCMONb30BaHVE MOBUABLHOIO
npunoxeHnsa «OFB Mobile» B ogHOCTOpOHHEM MopsAKe B C/lyyae BO3HUKHOBEHUSA
TeXHUYECKNX MPUYUH UKW APpYrux 06CTOATEeNbCTB, NPEnAaTCTBYOLWNX NCMOJIb30BaHNIO «OFB
Mobile». Mpwn 3ToM baHk onosellaeT NMonb3oBaTeNsa 0 BO3HMKLLEM cboe (HeMCNPaBHOCTN) U
npeanonaraemMbixX CPOKax ero ycTpaHeHus nyTemMm pasmelleHuns nHbopmaumm B opumcax
BaHka, Ha KoprnopaTBHOM Beb-caliTe baHka, opumumanbHbIX CTpaHULUax baHka B
coumnanbHbIX ceTax nnm B Cncremax;

8.3.5. BpemeHHO, 6e3 yBegomneHus Nonb3oBatens NpnoCTaHOBUTb AOCTYN K MOBUIbHOMY
npunoxeHuto «OFB Mobile» Nnpy HanM4MmM AOCTaTOUHbBIX OCHOBAHUM CYUTATb, UTO
cocTosAnacb NI BO3MOXHO COCTOAMACh MOMbITKa HECAHKLMOHNPOBAHHOIO A0CTYynNa K
cyetam lNonb3oBartens;

8.3.6. B cnyuae nsmeHeHus Tapndos baHKa B CTOPOHY YMeHbLLEHUS pa3mepa
KOMWCCMOHHOIO BO3HarpaxaeHus (co3gaHuve 6n1aronpuaTHbIX ycnoBuin Ans MNonb3osaTtens),
BaHk BnpaBe NpMeHNTb B OAHOCTOPOHHEM MOpsAKe AaHHble U3MEHEeHUS He No34Hee
6aHKOBCKOro paboyero AHs, ciefytoLlero nocsie BCTynaeHus B CUYy TaknX U3MeHeHUl, 6e3
yBeZomneHus Nonb3oBaTens;

8.3.7. bes cornacus Monb3oBaTensa CNUCbIBaTb CO CYETOB AeHEeXHble CPeACTBa, OLWNO0YHO
3auncyieHHble Ha cyeTa Nonb3oBaTens;

8.3.8. 3anpawwuBaTb NpegocTasneHve nHGopmMaLmn, CBefeHNn N JOKYMEHTOB,
NpPUOCTaHaBINBATb ornepaunmn Nonb3oBaTens, 0TKa3aTbCs OT NpeAoCcTaBNeHNs YCayr Nu
ocyLlecTB/ieHNs onepaumii NMonb3oBaTens B COOTBETCTBUM C TpeboBaHNAMN
3aKOHOATeNbCTBA MO MPOTUBOAENCTBUIO Neraamnsaumm 4oXo40B, MoyYeHHbIX OT
NpecTynHowm AeATeNIbHOCTUN, PUHAHCUPOBAHUIO Teppopm3Ma N GUHAHCUPOBAHNIO
pacnpocTpaHeHNA OPYXNA MacCOBOIO YHNUYTOXEHUS.

8.4. Monb3oBaTenb Brpase:

8.4.1. O3HakomMUTbCsA B opucax baHka, Ha kopnopaTBHOM Beb-canTe baHka, opuLmanbHbIX
cTpaHnuax baHka B coynanbHbIX CETAX NN B UIHPOPMALIMOHHBIX CUCTeMax C AeCTBYOLLEN



peaakuuein NybnmnyHom opepthl/JoroBopa;

8.4.2. Nonb3oBaTbcs ¢ «OFB Mobile» n coBepLuaTb 6aHKOBCKME ornepaumy B COOTBETCTBUN C
TpeboBaHMAMMN HacTosiLero [loroBopa B /il060e BpeMs N0 CO6CTBEHHOMY XeNaHUIo Mo
npuHUMny 24 (4BaauaTb YeTblpe) yaca 1 7 (ceMb) AHeN B HeAento;

8.4.3. TpeboBaTb OT baHKa NpefoCTaBNeHNA AOKYMEHTaIbHOro NOATBEPXAEHMS
BbINO/IHeHHO [Monb3oBaTenemM 6aHKOBCKOV onepauunmn B «OFB Mobile»;

8.4.4. MNoakntouaTtb n Mo/1b30BaTbCA AOMNONHUTENIbHbIMW ycnyramum,
npeanaraeMbiMn baHkowm;

8.4.5. HanpasuTb B baHK NpeTeH3u1I0 N0 KayecTBy OKa3aHHbIX YC/Iyr B CPOK He No3jHee yeMm
yepes 30 (TprALATb) KaNeHAaPHbIX A4HeW C AaThl ee OKa3aHUs;

8.4.6. MoNy4nTb KOHCYNAbTaLMM Mo Bonpocam ANCTaHLMOHHOIr0 6aHKOBCKOro 06CNyXX1BaHWSA
B KOHTaKT-LeHTpe baHka nnu B ntobom nogpasgeneHvie baHka;

8.4.7. B 0oAHOCTOPOHHEM NOpPSAKEe PACTOPrHYTb HACTOALWMIA JOroBop, 3aKpbIB AOCTYM K
Ycnyre. lpy 3ToM BOo3BpaT cpeAcTB [1oN1b30BaTeNto € BKIaAHbIX CHETOB, OTKPbIThIX C
NOMOLLbIO YCNyru, Npon3BoAUTCA nogpasgeneHnem baHka, B KOTOPOM 6bia1 OTKPbLIT
BK/1aJ4HOW CYeT B YCTAHOB/IEHHOM MOpsAKe B COOTBETCTBUM C YC/IOBUAMU BK1aZa UIn
YC/I0BUSIMU JOCPOYHOI0 NpekpaLleHvs AelicTBUSA BKIaAa.

9. OTBETCTBEHHOCTb CTOPOH 1 NOPAAOK PASPELUEHA
CrnorPoOB

9.1. CTOPOHbI HecyT OTBETCTBEHHOCTb 3@ HEMCMNONHEHE NNV HEeHaANeXallee
NCMOJIHEHME CBOVX 06513aTeNbCTB, NpeAyCMOTPEeHHbIX B HacTosALwen MNMy6nnyHowm
odepTe/[loroBope B COOTBETCTBUM d AENCTBYHOLMM 3aKOHOAATEeNbCTBOM
Pecnybnnkm Y36ekuncraH.

9.2. Monb3oBaTeNb HeCeT OTBETCTBEHHOCTb 3@ 3aKOHHOCTb U LI,EJ'IECOO6pa3HOCTb
coBepLUaeMbIX 6aHKOBCKUNI onepaL|,|/||7| C UCMONb30BaHNEM MOBUNBLHOIO NMPUNOXeEHWA.

9.3. baHK HeceT OTBETCTBEHHOCTb 3a NMPaBUbHOCTb 3a4NC/IEHNA U CMCAHUA CPeaCcTB CO
CuetoB lNonb3oBaTens.

94. MNonb3oBaTesib CAMOCTOATENIbHO HeCeT OTBETCTBEHHOCTb 3a BCe onepaummn c
CMNONb30BaHMNEM npunoxeHunsa «OFB Mobile» oT ero  VMeHwu (c
ncnosnb3oBaHeMm ero JloruHa, MNMaponga, SMS-Koga v 1.4.).

9.5. Monb3oBaTeNb HeceT MOJIHYH0 OTBETCTBEHHOCTb 3@ COXPAHHOCTbL CBOUX
nepcoHanbHbIX AaHHbIX MPY BBOAE VX Ha YCTPOWCTBA, NCMOb3YHoLLMe He3alUNLLEeHHble
coefuHeHus, 6o HaxozsLmecs noj yrpo3oin BpeLOHOCHbIX MPOrpamMm un
NPUNOXEHWNIA.



9.6. baHK He HeceT OTBETCTBEHHOCTW 3@ HEeHaA/leXallee UCrNoIHeHMe YCnoBuin MybanyHo
odepTbl/JoroBopa, e Takoe HENCNOSIHEHME BbI3BAHO NPUYNHAMUN, HAXOAALMMUNCA BHE
chepbl koHTpoNs baHka. Chepa KOHTpons baHka orpaHN4YMBaETCA TONbLKO
pPaboTOCNOCOOHOCTBLIO CAMOro MOBUABHOIO NPUNOXEHUS, U He BK/KOYaeT OTBETCTBEHHOCTb
3a cboun, NpomnsoLwlesLlrie No B1UHe TPEeTbUX L, TN60 B CBA3M C BBOAOM 3aMNpeToB Uan
OrpaHNYEHUIA CO CTOPOHbI FOCYAAPCTBEHHbIX OPraHoB.

9.7. BaHK He rapaHTMpyeT BO3MOXHOCTb 1CM0O/b30BaHUA YCyry Ha BCeX MOAeNsax
MO6UIbHbIX TenedOHOB, N He HeceT OTBETCTBEHHOCTM 3a OTCyTCTBMe y Nonb3oBaTens
BO3MOXHOCTM NCNONb30BaTb Ycnyry no NPUYMNHAaM, CBA3aHHbIM C
0COBEeHHOCTSIMM annapaTHOro 1 NPorpamMmMHoOro obecneyeHns MobunbHOro TenedoHa
Monb3oBaTens.

9.8. BaHK He HeceT OTBETCTBEHHOCTW B C/lyYasix, KOr4a 3a4mcieHne CpescTB Ha
6aHKOBCKYIO  KapTy nosydaTtens nAvMbo 3ayuncieHue Mo peKBM3MTaM NoJsiyvaTens
OCYLLEeCTBNEHO C HApPYLLUEHUSIMW CPOKOB 1 TpeboBaHM Mo BUHE APYrnx 6aHKOB /WA NHbIX
N,

9.9. BaHK He HeceT OTBETCTBEHHOCTM 3a OLWINGKW, gonyLleHHble [Tonb3oBaTenem rnpwu
obopmneHnu MNMopyyeHns B MOMEHT BBOAA NapaMeTpoB YCayr M60 BBOAA HEKOPPEKTHbIX
PeKBM3NTOB NoJiyyaTens rnepesoja. B ykaszaHHbIX ciyyaax — Ycoayrm  cumTaroTcd
OKa3aHHbIMW BaHKOM MNonb3oBaTento Hagnexalimm oo6pasom 1 B NOAHOM
cooTBeTCTBUM C loroBopoM, v Monb3oBaTeNb CaMoCToATeNbHO (6e3 yyacTna baHka)
yperynupyet AanbHeliwne B3anMmopacyeTbl ¢ GU3NUYECKUM UAN KPULNYECKUM INLLOM, Ha
CYeT KOTOPOro NoCTynuaun AeHeXHble CpeAcTBa B pe3y/ibTaTe OKa3aHUsA YCyr.

9.10. BaHK He HeceT OTBETCTBEHHOCTb:

9.10.1. B cniyyae, ecnv nHpopmaumsa o cyeTax U/mnuv NnpoBefeHHbIX MM onepaunax ctaHeT
N3BECTHOW TPeTbVM 1LaM No BuHe lNMonb3oBaTens;

9.10.2. 3a ocywiecTBeHNe MNonb3oBaTeieM OLNG0YHOM OnaaThl C UCMO/Ib30BaHeM «OFB
Mobile»;

9.10.3. B cniyyae HEeBO3MOXHOCTU npejocTaBsieHnsa goctyna K «OFB Mobile» no He
3aBUCALLKMM OT BaHka obcToaTeNnbCTBaM;

9.10.4. 3a HecBoeBpeMeEeHHbIe NV HernpaBuibHble felicTBUS MMonb3oBaTens B «OFB Mobile»,
€C/11 3TO BbI3BaHO BBO/JOM HEBEPHbIX AaHHbIX U/NNV HECBOEBPEMEHHbIM
NHPopMMpoBaHMEeM baHKa 06 N3MeHeHMsX B NepCOHasbHbIX AaHHbIX [1oN1b30BaTeNs, B TOM
yrcne HoMepa MobUIbHOro TenlepoHa, BCNeACTBME Yero okasaHume YCyrm MoxeT 6biTb
NPUOCTaHOB/IEHO UIN pa3rialweHa MHPOopMaLMa COCTaBNSALWAnA 6aHKOBCKYHO TalHy;

9.10.5. 3a y6bITKK [TONb30BaTENS, BO3HMKLUME B pe3ynbTaTte pasrnawlenus JlornHa, MNMapons,
SMS-Koga v apyrmx aHHbIX He No BUHe baHka, BHE 3aBUCMMOCTU OT NMPYYNH, BbI3BaBLLUKWX
HacTynaeHne Takoro cobbITus;

9.10.6. B cnyyae HecBoeBpeMeHHOTr0 yBegoMieHNA baHka [Monb3oBaTtenem o
KoMmnpomeTauum aaHHbIX W/nnu ncrnonb3sosBaHnm «OFB Mobile» 6e3 ero cornacus;

9.10.7.



3a KayecTBO U TEXHNYECKOe COCTOSIHUE JINHWW CBA3W;

9.10.8. 3a KayecTBO PaboTbl MObBUNLHOrO TenedoHa 1 (M1n) ero NPOrpaMMHOro
obecneyeHuns, ncnonb3yemoro MNonb3oBatenem Ansa octyna K Ycayre;

9.10.9. 3a 3a4epXKM 1 CO0U, BO3HNKAIOLLNX B CETAX ONepaTopoB MOOUIbHOV CBA3M U
cepBMcax MHTepHeT NpoBaAepoB, KOTOPble MOryT MoB/eYb 3a CO60I 3a4epXKy/Heg0CTaBKy
SMS-coobLeHNI N 3a4epXxKy/cboin B CUCTeMax NHTEepHET;

9.10.10. 3a ybbITKW, MOHECeHHble BC/IeACTBME 3apaXKeHNs TeXHNYECKUX CPeCcTB
MNonb3oBaTens BpefoHOCHbIMY BUpYycamu, cboeB B paboTe TeXHNYeCKNX CpescTB
Monb3oBaTens;

9.10.11. 3a HeBbIMNOJIHEHME CBOMX 06513aTeNbCTB Mo JoroBopy B CBSI3W C UISMEHEHUSIMU B
3aKOHOZATeNbCTBE, AeNAKLLMMN HEBO3MOXHbIM BbINOHEHVE BaHKOM Takmnx 0683aTenbCTB;

9.10.12. Ecnm B npouecce ncnonb3oBaHus «OFB Mobile» nHbopMaumsa 06 onepauunsax no
Cuety Nonb3oBaTens cTaHeT 1M3BeCTHa TPeTbUM nLaM He Mo BuHe baHka; 9.10.13. 3a
HencrnpaBHOCTK, OLLNOKK 1 cbom B paboTe NporpamMmMHbIX U/WNK annapaTHbIX CPeACTB,
obecrneyvBatoWmX GYHKLUNOHMPOBaHME MOBWUIBHOIO MPUIOXEHWS, BO3HUKLLIME MO
npruynHamMm, He 3aBUCALLNM OT baHka;

9.10.14. 3a y6bITkM [MoNb30BaTeNs, BO3HUKLLME B pe3y/ibTaTe HenpaBoOMepHbIX 4eliCTBUI
TPeTbUX L, B TOM YMCe CBA3aHHbIX C HENPaBOMEPHbIM AOCTYNOM K MOBUIbHOMY
TenepoHy, KOMMbKOTEPY UIN  NHOMY ycTponicTsy Nonb3oBaTens, No3sonsoLwemy
NONb30BaTbCs MOOBUNBbHBIM MPUIOXEHVEM;

9.10.15. 3a ybbITKM MNoNb30BaTeNs, BO3HUKLIVE B pe3ynibTaTe:

a. BHeceHus Nonb3oBatenem VAN TPeTbUMU  JINLEAMU
N3MEHEeHMn B NporpamMmmMHoe obecneyeHrie MObUNLHOrO TenedoHa, KOMMNbIOTEepPa NN
WHOro YCTPOMCTBA, MO3BONSAIOLLEro Noib3oBaTbca «OFB Mobile», a Takxxe B pe3ynbTate
HaNN4YNA BUPYCOB N NHbIX BPEAOHOCHbIX MPOrpaMM B YKa3aHHbIX YCTPOMCTBAX;

b. HapyLLeHus Monb3oBaTens ycnoBuiA HacTosiLero loroBopa, pekoMeHaauunii no
NCNONb30BaHNI0 MO6UIBLHOMO MPUIOXEHUS, @ TakXe APYrnx Mep 6e30MnacHoCcTy;

9.11. BaHK 0cBO6OXAaeTCA OT VMYLLLEeCTBEHHOW OTBETCTBEHHOCTU B C/lyyae
TeXHN4Yecknx cboes (OTKI0UEeHe/NOBPEXAEeHVE 3N1eKTPONMUTAaHUA U ceTel CBA3K, coou
NpPOrpaMMHOro obecneyeHus 1 NpoBeseHne pernamMmeHTHbIX (TeXHUYeCcKnx) paboT
NMPOLLECCUHIOBOrO LieHTPa M 6a3bl AaHHbIX BaHKa, TexHn4Yeckme c6om B HaUMOHAJbHbIX U
MeXAYHapOAHbIX MAAaTeXHbIX CUCTEMAax), NOBeKLUMeE 38 CO60 HeBbINONHeHEe baHKOM
ycnosuin Jorosopa. 9.12. baHK He HeceT OTBETCTBEHHOCTY 3a NPNOCTaHOB/IEHME,
3aMopaxvBaHue, 610KMPOBKY, HeNMpoBeeHe NepeBoA0B, HEBO3BPAT AeHEXHbIX CPeACTB

BaHkom, 6aHKaMU-KoppecrnoHAeHTamMun BaHka 7 NHbBIMU
6aHKaMu, KpeaUTHbIMU/ GUHAHCOBLIMU  OpraHn3aunsamm B pamKax
nopyyeHunin

lNonb3oBaTensd, ecnu (No NpuymnHe):

a cpeAcTBa NPSIMO WM KOCBEHHO NMpeaHa3HayatTcs A8 UCNONb30BaHUS B
rocyAapcTBee (Ha TeppUTOPUM), C KOTOPbLIMK 3anpeLLeHbl onepaLnm B COOTBETCTBUM C



MeCTHbIMW 3aKOHOAATeNbCTBAMU UAN BHYTPEHHVMU NpaBuiaMum 6aHKOB NN NHbIX
KpeAnTHO-GVHAHCOBBIX OPraHM3aumii, y4acTBYOLNX B OCYLLLEeCTB/IEHUN NepeBoaa
Monb3oBaTens;

b. AaHHble MNonb3oBaTeNs UM HaMMeHoBaHMe NnoslyvaTens (0TNpPaBUTeNs) yKasaHbl
B MepeyHe L, NPUYACTHbIX K TEPPOPUCTUYECKON, IKCTPEMUCTCKOM N UHOIA
NPOTVBOMNPABHOWN AeATENbHOCTY, YTBEPXKAEHHbIX YNTOTHOMOYEHHbLIMU OPraHn3aLaMm
Pecnybnunku Y36ekuncTaH, MexayHapoAHbIMA - U/UAWN MHOCTPAHHBIMW OpraHu3aumnsmMu;

C. Monb3oBaTenb N/vnn nonyyatens (OTAPaBUTe/b) HAXOAATCA B COOCTBEHHOCTM
WU NOZ KOHTPOJIEM, AeCTBYeT OT UMeHU N/UNN B HTepecax 1Mbo NpsmMo U/nnm KOCBEHHO
CBA3aHbl C INLOM, BK/IFOYEHHbIM B NepeyeHb opraHu3aunii n/mnu Gusnyeckux nmu,
NPNYACTHBIX K TePPOPUCTUYHECKOIN, SKCTPEMUCTCKON NI NHOW NPOTUBOMNPaBHOW
AesaTeNbHOCTU, UHbIe CNUCKN, YTBEPXKAEHHbIe YIOTHOMOYEHHbIMW OpraHn3aumamMm
Pecnybnnkn

Y36ekuncraH, MeXAayHapoAHbIMWA n/mnn MHOCTPaHHbIMW OpraHn3aynaMmu,

d. CYeT nonyyaTens oTKPbIT B 6aHKaxX U/UNn KpeanTHbIX/GUHAHCOBbIX
opraHm3auusix, B OTHOLLEHUN KOTOPbIX MMEKTCA CBeAeHns 06 nx y4actTim B
TEPPOPUCTUYECKOA, IKCTPEMUCTCKOM NI MHOW NPOTUBOMPABHON AeSTENbHOCTU, NTM60 OHU
yKa3aHbl B epeyHe opraHn3sauunii u prusnyeckmx anL, NPUYacTHbIX K TEPPOPUCTUYECKO,
3KCTPEMUCTCKOM NN MHOW NPOTMBOMPABHOM AeATENbHOCTU, HbIX CMCKAX, YTBEPXAEHHbIX
YyMNONHOMOYEHHbIMW OpraHun3aLmamm Pecnybnumkm Y3bekmcraH

MeXAyHapoAHbIMW n/vnn MHOCTPAHHbIMW OpPraHnsaunamMmm,;

e 3TO HapyLlaeT U/ MOXEeT NPUBECTU K HAapPYLLEHWIO YCTaHOBEHHbIX
OrpaHNYeHnin B COOTBETCTBUM C AeACTBYHOLLMM 3aKOHOAATENbLCTBOM Pecny6nvkm
Y36€eKnCTaH, HOPMATUBHbLIMW akTaMU MeXAYHaPOAHbIX OPraHn3aLnii, 3aKkoHOAaTeIbCTBOM
WHOCTPAHHbIX FOCYyAapCTB, MPUMEHSIIOLWMMCSA K BaHKy B CLUNy HANNYMa Ha TepPUTOPUN
AAHHBIX TOCYAAPCTB CYETOB B IHOCTPAHHO BantoTe, OTKPbITbIX BAHKOM B MHOCTPaHHbIX
H6aHKax-KoppecrnoHAeHTax.

9.13. BaHk He HeceT OTBETCTBEHHOCTM 3a MNOC/IeACTBMA NPMOCTAHOBAEHNS ONepaLnii,
NPUMEHEHMA Mep MO 3aMOPaXMBAHMIO (6/IOKMPOBAHNIO) AEHEXHbIX CPeACTB LN MHOTO
nMyLLecTBa MNonb3oBaTens BCIeACTBYE UCMONHEHMA TpeboBaHMIN 3aKOHOAATENbCTBA
Pecny61nkun Y36eKnCcTaH Mo NpOTUBOAECTBUIO leranmsanmm 4OX040B, NOMYyYeHHbIX OT
NpecTynHol aeaTenbHOCTU, GMHAHCUPOBAHWIO Teppopm3Ma N GUHAHCMPOBAHNIO
pPacnpocTpaHeHUst OPYXNs MacCOBOI0 YHUUTOXEHMS.

9.14. Cnopebl, cBA3aHHble ¢ HacToswen MNMyb6anyHom odpepToi, pewarotca CTopoHamu
nyTemM rneperoBopoB. B ciydae HEBO3MOXHOCTW pa3peLleHmnsi CopPoB NyTeM NneperoBopoOB.,
Cnopbl pa3peLuatoTcs B cy4ebHOM nopsjke Ha OCHOBaHUW AeNCTBYHOLLEro
3aKoHoJaTenbCcTBa Pecnybnmkm YsbekuncraH.

10. OBPABOTKA NMEPCOHA/IbHbIX AAHHbIX



10.1. Hactosawwmm Monb3oBaTenb CBO6OAHO, 1 MO CBOE BOJIE N B CBOUX MHTepecax AaeT
cornacue baHky 6eccpoyHoe cornacme Ha 06paboTky 1 UCNoNb30BaHVEe baHKOM NHOObIX
nepcoHanbHbIX AaHHbIX [Tonb3oBaTens Ana BegeHns baHkoM cBoel fesaTeNbHOCTH,
BbINO/IHEHNA BaHKOM yC/I0BUIA HaCTOSLLEro 40roBopa, a Takxe B ApYrux Lensx, He
NpoTMBOpeYaLLX 3aKOHoAaTeNbCTBY. Nonb30BaTenb TakXe AaeT cBoe coriacue Ha
nepegadvy baHKoM ero nepcoHasbHbIX JaHHbIX TPETbUM NLAM B LieNnsX NCNONHEHNS
ycnoBUiA HacTosLero Jjorosopa.

10.2. O6paboTKa NtboN NHPOPMaLMK (MepCcoHabHbIE N/UNU KOHTaKTHbIE AaHHbIE
Monb3oBaTens) NPoON3BOANTCA C UCMOJIb30BaHVEM CPeACTB aBToMaTmM3aunm namn bes
TaKOBbIX, BK/KOUas cbop, cmctemMaTmsaumio, HakomnaeHne, XxpaHeHne, yToUHeHe,
CMoNb30BaHMe, pacnpocTpaHeHve (B TOM Yucie nepejadvy naptHepam baHka),
obesnnumBaHne, 610KMpPOBaHNE, YHNUTOXEHME MePCOHasIbHbIX AaHHbIX, MPefoCTaBNeHHbIX
BaHKy B CBA3W C 3aK/It0UEeHMEeM U UCNONHEeHWeM HacTosiwero JoroBopa, U UHble AeNCTBUS,
npeaycMOTpeHHble AeNCTBYHOLLNM 3aKOHOAATeNbCTBOM Pecnybnnkm Y3bekucraH.

10.3. AkuenTys HacTosLyto My6anynyto odpepTy, MoNb30oBaTeNb BblpaXxaeT cBOe cornacme
Ha:

10.3.1. ncnonb3oBaHVe bBaHKOM KOHTaKTHY MHbOPMaLMIO, YKa3aHHYH Mpu perucTpaumv v
B IIO6LIX APYrMX NpefocTaBNeHHbIX B baHK JoKyMeHTax, A5 coobLyeHns MNonb3oBaTento
nobon nHpopmaumn, KacarLenca okasaHum Yciyr B pamkax Hactoswero Jlorosopa;

10.3.2. nony4yeHwne ot baHka (Ha HoMep MOb6UNBHOrO TenedpoHa, agpec 3N1eKTPOHHOM NOYThLI U
JINYHBIA KabUHeT) pekslaMHON, KOMMepUYeckon N NHOW MHOPMaLIMK, CBA3aHHOM C
NCMoNib30BaHMeEM YCnyr, B TOM Yncsie MHGOPMaLMIO O HOBbIX Ycnyrax baHka v COBMeCTHbIX
npoaykTax baHka v TpeTbux vy, NyTemM HanpaBieHUs yBeAOMAEHU;

10.3.3. npefocTaB/eHVe CBeAEHMU, YKa3aHHbIX B HACTOALLEM NyHKTe, 6aHKYIMUTEHTY
NAaCcTUKOBOW KapTbl MofyyaTens CpeAcTB ANd uenen ncnonHeHmnsa lorosopa, a Takxe B
NO6bIX APYrvX Lensx, NpsaMo UM KOCBEHHO CBA3AaHHbIX C UCMO/IHEHMEM HaCTOSLLEero
Jlorosopa;

10.3.4. ucnonb3oBaHue (MoslyyeHre) NepCcoHabHbIX AaHHbIX U3 LleHTpa 06paboTku AaHHbIX
OpPraHoB rocyAapCTBEHHOM HaIOroBOM CNYXK6bI U APYrX OPraHoB.

10.4. B yenax npepocTtaBieHNA KpeaUTHbIX NPOAYKTOB, baHK Bnpase noayyatb U/nnn
nepegasaTb BCe HeobxoAuMble cBefeHus (KpeaUTHbI OTYeT/KpeauTHYHO
ncTopuro/MHopmMaLnio " T.n.), Kacawouwwmecs lMonb3oBatens U/mam obbekTa
KpeauToBaHUSA (Mpy HeEO6XOAMMOCTI) B KpeauTHOe 610p0o U MHble opraHmn3aumn (Be4oMCTBa,
6aHKW);

10.5. O6paboTKM NepCcoHaNbHbIX AaHHbIX, NPeA0oCTaBNeHHbIX [Toib30BaTenem,
NPON3BOANTCS B LIENSIX:

10.5.1. ngeHTnukaumm Nonb3oBaTtens;

10.5.2. Hagnexallee NcrnosiHeHVe 06a3aTeNbCTB baHKa, NPUHATBIX B PaMKax 3aKNHYeHHbIX
cornaweHnm\g4orosopos ¢ Nonb3oBatenem, a TaKXXe cornalueHuin,
3aknto4vaeMsbix C NapTHepamu baHka;



10.5.3. Hagnexallee NUCrNosiIHeHMe 06a3aTenbCTB Nonb3oBaTeneM, NPUHATLIX B paMKax
3aKJ/IF0YEHHbIX cornaleHnin\g4oroBopos ¢ baHKowMm;

10.54. ocywiecTtBneHme CBA3N C [Monb3oBaTenem, B TOM yuncne HanpasieHnA yBe,D,OMI'IGHVIIZ,
3anpocoB u I/IHCIDOpMaLI,I/II/I, KaCaroLnXcd NCnojb3o0BaHUA MOOBWNBHOro NMPUNOXeHWA,;

10.5.5. okasaHme baHKOM ychyr, a Takxe 06paboTku 3arnpocoB 1 3asBOK OT [Tonb3oBaTtens, B
TOM Yucie C nocneayroLein nepegaydyeint Takmx 3anpocoB 1 3assBOK Ha UCMOJTHEHME
KOHTpareHTam\naptHepam baHka;

10.5.6. npoeegeHnA CTaTUCTnN4yecknx " MHbIX MCCﬂeAOBaHMVI, Ha
OCHOBE 06e31NYEeHHbIX AaHHbIX;

10.5.7. pacnpocTpaHeHune npeanoxeHunn o6 yyactnm B akLMAX, MHNLMVPYyeMbIX BaHKoM
COBMECTHO C MNapTHepaMn\KOHTpareHTamMu n nonyyvyeHns npeaycMOTPEeHHbIX
akumer Npmn3oB/Bo3HArpaxaeHuim;

10.5.8. pacnpocTpaHeHust pekiaMHO-MHPOPMaLMOHHbBIX MaTepranosB NoCcpesCcTBOM
NCnonb3oBaHNA TenepoHHON, GaKCUMUNBLHOW CBA3W, 3NeKTPOHHOW NOYThI N NyTeMm
NPSAMbIX KOHTaKTOB;

10.5.9. npesoTBpaLLeHe coBepLUEHNS C UCMOb30BaHNEM MOBW/IBHOIO NPUAOXKEHNS
NPOTMBONPAaBHbIX AeCTBUNA;

10.5.10. gpyrne uenun, He npoTvBopeyalime 3aKoHOAATeNbCTBY Pecnybnunku
Y36ekncTaH.

11. KOHOUAEHUWMANBHOCTb 1 MEPbI BESOMNACHOCTWU

11.1. CTOpOHbI 06A3yHOTCA NPUHMMATL BCe HEOHXOAMMbIE Mepbl MO 6€30MacHOCTY 1 3aLuTe
NHbOpMaLMN N LOKYMEHTOB.

11.2. Tonb3oBaTeb 0653yeTCA NPUHMMATb HaANeXalle Mepbl N0 COXPaHEHMIO
KOHPUAEHLUMANbHOCTW, NpeAoTBPaLLEHNI0 HECAHKLVIOHMPOBAHHOMO UCMO/b30BaHWA U
3aLimTe AaHHbIX OT HECAHKLMOHNPOBAHHOIO A0CTYMa CO CTOPOHbI TPETbUX JINL, a TaKxXe
ANsi obecrnevyeHNss COXPaHHOCTM ero MOBUIbHOTO YCTPOWCTBA U HECET INYHYIO
OTBETCTBEHHOCTb B C/lydae A0CTyna K ero MObUAbHOMY YCTPOWCTBY TPeTbUX NN,

11.3. MepcoHanbHble AaHHbIe MNonb30BaTeNs ABAAOTCA KOHPUAEHUMANBHBIMU. BaHK
rapaHTUpyeT HeAOMYCTMMOCTb PACKPbITUS NePCOHaNbHbIX AaHHbIX [oNb30BaTeNEM U UX
pacnpocTpaHeHnst 6e3 Hann4nst Ha TO OCHOBAHMS.

11.4. baHk BNpase packpbIT MHGopmauumio o MNMonb3oBaTene, Koraa:
a Takas HGopMaLnsa aBASeTCA 0bLeA0CTYNHOW;

b. packpbITa Mo TpeboBaHWO UK € pa3peLleHus MNonb3oBaTens;



C. NoANeXNT NpefoCTaBNeHUNI0 KOHTpareHTam baHka B o6beme, Heo6xoAMOM AN
ncnonHeHUs baHkom ycnoBumiA HacTosiwero loroBopa;

d. TpebyeT packpbiTUsi Mo OCHOBaHUSAM, npeaycMOTPEHHbIM
3aKOHOAATENbCTBOM, U B UHbIX C/Ty4asXx, NpesyCMOTPEeHHbIX HACTOSALWLMM [oroBOpoM u
NHbIMK goroBopamMu Monb3oBaTens ¢ baHkoMm.

11.5. BaHK rapaHTMpyeT 1 coBepLUeHCTBYeT 3aLUnTy MHGOpPMaLNM N CpesCTB
MNonb3oBaTens, NyTemM OTCAEXMBAHUA YIPO3 NCXOAALLNX OT TPETbUX JINL, NN BPEAOHOCHbIX
nporpamMm 1 NpuoxeHWin. B cBoto ouepesb, MNMonb3oBaTeNb 06a3yeTcs cobntoaaTb Mepbl
NpeAoCTOPOXHOCT NO 0becrneyeHmIo COXPaHHOCTU MHPOPMaLINK, CPeACTB NONb30BaHNA U
ornepaunii oT TpeTbnX AUL, NPU NONb30BaHUN MOBUALHBIM NpUnoXeHnem «OFB Mobilex.

11.6. B cnyuae 6e3aencteus Nonb3oBatens B TedeHue 5 (NSTN) MUHYT, B Liensax
6e30nacHOCTM baHK aBTOMaTUYeCKM 3aBEePLUNT CeaHC NCMONb30BaHUS CUCTEMBbI.
MNonb3oBaTento He0bXoAMMO 3aHOBO NMPOM3BECTU ayTeHTUOMKALUIO B CUCTEME.

11.7. B uensax apdekTnBHOro npeaoTBpaLLeHns NPsIMOro Nam KOCBEHHOro
NPOHNKHOBEHWA B 6aHK N1 U3 NepeyHs, npeAcTaBeHHOro gernapTameHToM rno 6opebe ¢
3KOHOMMYECKMMUN NPECTYNIeHNAMN, a TakxXe HeonyLeHNA CoBepLUEHUS MOLLUEHHNYECKIX
ornepaunii NoabL3oBaTeNsiM MOBUALHOIO NPUNOXEHWS, NpoLLeALLM UAeHTUdUKaLnio,
A0nycKaeTcsa NPUKPenaaTe B MOBUIbHOM MPUAOXEHU BaHKOBCKME N1acTUKOBbIE KapTbl
npuHagnexatllee T0/ibKO CaMUM Nob30BaTeNAM MOBUIBHOIO NPUIOXEHWS.

11.8. MNonb3oBaTtesnb Noc/e yCTaHOBKN MOBUABHOMO MPUIOXEHUSI Ha CBON MOBWJIbHbIN
TenedoH (TenedoH NMYHOro NoNbL30BaHUS, K KOTOPOMY MMeeT JOCTYM TONbKO Cam
MNonb3oBaTenb) 1 B TeyeHme BCero nepmoja nosib3oBaHUs MOBUAbHBIM NPUIOXEHVEM
0653yeTca NPUHATL Ciejytole Mepbl 6€30MacHOCTU:

11.8.1. YcTaHOBUTb 6/10KMPOBKY 3KPaHa MOBW/IbHOro YCTPOWCTBA C MOMOLLbIO Naposis
(undposow, rpadpuueckmi koY, ecnv TenedoH nogaepxmeaet - Touch-1D v Face- 1D n ap)
ANSA f0CTYyNa K MOBUIbBHOMY NPUIOXKeHWH0. Mpy 3TOM Naposib AO/MKEH NCKNOYaTb
BO3MOXHOCTb MOJIyYeHUs A0CTyrna TPeTbUMN NLAMU K MOBUTbHOMY NPUIOXKEHNIO
c/lydariHbIM HabopoM. B €BA3M € 3TMM He 1CMo/Ib30BaTh B KayecTBe Naposieli:

a. npocTble nocnegoBaTeibHOCTN 6yKB 1 unbp (Hanpumep, Abcl23, Qwerty789,

1234, 5555 1 1.4.);

b. Homepa TenedOHOB 1 NACMOPTOB; - AATbl POXAEHUSI U UMEHA CBOMX BAMXKaNLLINX
POACTBEHHUKOB;
C. Ha3BaHWS KOMMbIOTEPOB, MOHUTOPOB, OKPYXKAtoLLLeli BaC OPrTeXHUKU U TI0BUMbIX

KoMnaHui (Hanpumep: Applel23, Toyotalll).

11.8.2. [10 BO3MOXHOCTM 3aMOMHUTb NAPO/b 1 HE 3anncbiBaTb ero Ha TenedoHe (B BUAE
CMC, 3anmcok, Hagnucem Ha 060poTHOW CTOpoHe TenedpoHe n ap.);

11.8.3. He xpaHUTb B MObUAbHOM TenedoHe nHopmaLuto, NosyyeHHyto oT baHka B Buae



SMS-coobLeHn;

11.8.4. He ocTaBnsaTb MOBUAbLHOE MPUNOXEHME OTKPbLITbIM eCN MOBUbHbLIV TenedoH byaeT
HaxoAMTCA BHE Noe 3peHuns;

11.8.5. OTaaBas TenedoH Ha PeMOHT BbIHYTb 13 TenedoHa SIM-KapTy, He ocTaBnAaTb SIM-
KapTbl TpeTbM NnuaM. Tak kak SIM-KapTy MOXHO KJIOHMPOBaTb, TO €CTb Mo/y4YnTb HOMEp
MNonb3oBaTens n B NocieaytoLemM Npon3BoaMTbL onepaunm B MO6UAbLHOM MPUAOXeHMe OT
nMeHn lNonb3osartens;

11.8.6. BbITb BHUMaTE/IbHLIM: MOLLUEHHWKIW YacTo BbIAAIOT Ceb5 3a cOTpPyaHMKOB baHka. Ecnin
Ha MO6UNBbHbLIN TenedoH NO3BOHUT HE3HaKOMeL, KOTOPbLIV NpeACcTaBiseTcs cneumasncTom
CNY>XObl KIMEHTCKOW NOAAEPXKU U MONPOCUTL HAa3BaTb PEKBU3NTLI KAPTbl AN NONYYEHHbI
CMC, Heob6x0A1MO Cpa3y NpeKkpaTUTb Pa3roBop U Nepe3BOHUTbL B 6aHK No TenedoHy Ha
06paTHON CTOPOHE KapThbl;

11.8.7. Monb3oBaTento He0bxoAMMO 06paTUTL BHUMAHWUA Ha 3arnpallnBaeMble CBeAeHUA
3/10yMbILWNIEHHNKA. ECAv 3n10yMbIlWAEHHNK MPOCUT NPeAoCTaBUTb NOHbLIA HOMep KapThl,
PIN- 1 CVC-koabl 1 T.M., TO HEMEA/IEHHO CMPOCUTb Y

nvua 06 baHke, KOTOPOMY HEOHXOAMMbI BbILLEYNOMSIHYTbIE JdHHbIE 1 MO KaKoW NpuymnHe
TpebyoTca baHKoBCKMe AaHHble [Monb3oBaTens. JaHHbIMU MepamMu NPesoCTOPOXKHOCTH
Monb3oBaTenb NpegocTeperaeT cebs 0T CAHKLMOHNPOBAHHbIX AEeACTBUA UCXOAALLMX OT
TPEeTbUX NNLY;

11.8.8. B cnyyae nospexageHust n/unm sameHbl SIM-kapTbl, U3MeHeH HoMepa TeniepoHa Ha
KOTOPOro noAkntoyeHo SMS-mHpopmMmpoBaHue, HEO6XOANMO OTK/IIUYNTL SMS-
NHPOPMUpPOBaHME NM6O NO3BOHUTL B baHK, UTO6bLI OTKNHOUNTE SMS-MHPOPMUPOBAHME OT
CTaporo Homepa v NoAKAYNTL K HOBOMY.

12. AHTUKOPPYINUMOHHLIE YC/1OBUA

12.1. Mpn NCNONHEHUN CBOUX 06513aTeNbCTB Mo HacTosiweMy JloroBopy CTOPOHbI, UX
adPunmpoBaHHbIe LA, PabOTHUKN NI MOCPEAHNKIM He BbINIauMBaloT, He NpeanaratoT
BbINAATUTb, HE Pa3peLLatoT BbIMIATy KakUX-TM60 AEHEXHbIX CPEACTB U LEHHOCTE,
NPSIMO NN KOCBEHHO, NH06LIM NNLAM, A5 OKa3aHUSA BAUSIHUS Ha AeNCTBUS U peLleHuns
3TUX UL, C LLeNIbHo NONYYNTb Kakune — IM60 HenpaBoOMepHbIe MPEeMYLLLECTBa UAN UHble
BbIFOAbI.

12.2. Tpy NCNOAHEeHN CBOUX 0653aTeNbCTB Mo HacTosweMy Jlorosopy, CTOPOHbI, 1X
abPunmpoBaHHble N1La, PABOTHUKU AW NOCPEAHNKN He OCYLLLEeCTBASIOT AeNCTBMS,
KkBannbuumpyemble AeCTBYHOLLNM 3aKOHOAATENbCTBOM, KakK Aada/nonyyeHmne B3ATKY,
KOMMep4ecKunii MoAKYM, a Takxe AeliCTBUSA, HapyLuatoLwme TpeboBaHna NPUMEHNMOro
3aKOHOAATeNbCTBA Y MeXAYHAPOAHbIX aKTOB O MPOTUBOAENCTBUN flerann3saumnm 40X040B,
NONyYeHHbIX NPEeCcTYrnHbIM NyTeM N GUHAHCUPOBAHNSA TeppPOpU3Ma.



12.3. Kaxkgaa 13 CTopoH HactosLwero /lorosopa 0TKa3biBaeTCA OT CTUMYIMPOBAHNA KaKUM-
6o obpasomM paboTHUKOB Apyrot CTOPOHbI, B TOM Yncie NyTeM NpesocTaBneHns
AeHEeXHbIX CyMM, NOJapKoB, 6€3B03Me34HOro BbINOJHEHNSA B UX agpec paboT (ycnyr) v
APYrMm criocobamu, cTaBsLero paboTHMKa B onpejesieHHY 3aBUCUMOCTb U
HanpaBfeHHOro Ha obecneyeHne BbINOJHEHWS 3TUM PaBOTHUKOM KakuUX-N11Mbo felicTBUIA B
Nnonb3y cTUMynunpyroLlen ero CTOpoHbl.

12.4. B cnyyae BO3HUKHOBeHWS y CTOPOHbI NO403PEHUM, YTO MPOU30LLJIO AN MOXET
NPOU30UTN HapyLLeHe KaKUX-1Mb0 aHTUKOPPYNUMOHHbLIX YC/IOBUIA, COOTBETCTBYHOLLASA
CTopoHa 06s3yeTcs yBefOoMUTb Apyryto CTOPOHY B MMCbMEHHOW popme Uanm B YCTHOMN
dopme, B TOM uncne nocpescTBoM TenedoHa goBepus.

13. MPOYUE YC/10OBUA

13.1 OTHOWeHUs Mexay baHkom n Nonb3oBaTteneM, He NpeAyCMOTPEeHHble HAaCTOSILLEe
MyénnyHoin obepToii/[LoroBOPOM, PerympyroTca A4eNCTBYOWMM 3aKOHOAATEe/IbCTBOM
Pecnybnnkn Y36eknctaH, BHyTPEHHUMU HOPMATUBHbIMU AOKyMeHTaMu baHka.

13.2. baHk BnpaBe BbiNyckaTb OOHOBAEHUS A1 MOOBUIBHOIO NpUNoXeHus, 1 lNMonb3oBaTenb
MOXeT YyCTaHOBWUTb JaHHble 06HOBNEHUS B YCTaHOBNEHHOM nopsake. [onb3oBaTenb
COrNallaeTcs, YTo YC/10BUS M NONOXKEeHUS AaHHOW [y6anyHo obepThl 6yayT MMeTb cuy
ANS yKa3aHHbIX O6HOBAEH .

13.3. Hactosawwuin loroBop BCTyrnaeT B CUYy C MOMEHTa ero akuenTa lNonb3oBaTenem B
YCTaHOBNEHHOM Mopsijke 1 AecTByeT 6eccpoyHo.

13.4. HacTosLwmin LOroBop CYMTaeTCs PacTOPrHyTbIM C MOMEHTA 3aKpbITUS J0CTyna K Ycayre,
a TaKkXe 0 ero npekpaLleHns No 0CHOBaHUAM, NPesyCcMOTPEeHHbIM 3aKOHOAATe/IbCTBOM
Pecnybnnkn Y3bekncraH n Hactoswein Ny6anyHom opepre/Jorosopa.

13.5. BaHK BrpaBe B 04HOCTOPOHHEM MOPSAKE BHOCUTbL U3MEHEHWS B HACTOSILLYYHO
My6nnuHyto odepTy/Jorosop, MHGopMmnpys 06 3ToM MNosib3oBaTese B 3/1eKTPOHHO dopme.

13.6. O6 n3mMeHeHNN/A0NONHEHWIN YC/IOBUIA HacToswwel MNMybanyHol odepTtol/[oroBopa baHk
n3Bewlaet MNonb3oBaTens He MeHee YeM 3a 5 (NATb) KaneHJapHbIX AHen 40 AaTbl
NAaHMPYeMOro AONOAHEHUS U/UIN N3MEHEHUS C COBoAeHeM 0653aTeNbHO NpoLesypbl
HanpasneHus yBegomneHnsa (opepT) B IN1eKTPOHHOMN popMe, NyTeM pasMeLLeHNs TeKCTa
N3MeHeHWN/[0N0oNHEHN NM60 HOBOW peaakumn Ny6anyHom opepThbl/[oroBopa Ha
KopnopaTtnBHOM canTe baHka rno agpecy: www.ofb.uz.

13.7. Bxog MNonb3oBaTtens B CUCTEMY U NPOAOIKEHWNS NMOJIb30BaHUSA MOBUbHbLIM
npunoxeHviem/nonyyeHnemM Ycayr aBnseTcs akuenTtomM ycnoBuin MybnmyHom
odpepTbl/[oroBopa (C U3SMEHEHUSIMU N LOMONHEHVSIMU), AeACTBYOLLMX HA MOMEHT TaKoro
BxoAa MNonb3oBaTtens B CUCTEMY M NOJIb30BAHUSA MOBUIBHBIM NPUIOXKEHNEM.

13.8. baHK MeeT NpaBo B 1t060e Bpems A4OCPOYHO OTO3BaTb HaCTOALLYO MNMy6nnYHyr


http://www.ofb.uz/

odepTy Ha HeonpeaeneHHbI CPOK 13-3a TEXHNYECKMX, OPraHN3aLMOHHbIX, OPUANYECKMX
VAN VHBIX NPUYNH NOCPeACTBOM HanpasneHus MNonb3oBaTento yBeAoMIeHNs 06 0T3bIBe
nyTem HanpaB/ieHMs 31eKTPOHHOIO COOBLLIEHMS C YyKa3aHMeM NPUUYNH OT3bIBa.

14. AOPEC N PEKBU3WNTbl BAHKA

YacTHbIN akKUMOHEpPHbIV KOMMepyeckuin 6aHK «OpneHT PrHaH» (YAKB «OpureHT PrHaHC»);

FOpunanyeckniin agpec: Pecnybnnka Y3bekumcraH, ropog TawkeHT, Mup3o Yayréekckui
panoH, ynmua Ocné, gom 5.;

MouToBbLIV agpec: Pecnybnunka Y3bekumctaH, 100052, ropog TawikeHT, Mmnp3o
Ynyréekcknii panoH, ynuua Ocné, gom 5.;
Ten.: +998 71 205-55-55;

KoHTakT-ueHTpa baHka: 998 71 200 88 99.



